ITYBJIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii ta 1o3Boun, HagaHi bauky: https://bankvostok.com.ua/public

baHKIBCBHKI MTOCITYTH:

3JIyYCHHS KOINTIB Ta OAHKIBCBKMUX METaJiB, IO MiJIATAIOTh MOBEPHEHHIO,B1I HEOOMEKEHOI0 KOoJjia
¢iznunux ocid: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y 0aHKIBCBKMX MeTajlaX

HAQ/IaHHS KOINTIB Ta OAHKIBCHKHX METATIB Y KPEIUT 32 PaXyHOK 3aJy4YCHUX Y BKJIAIH (ICTIO3UTH), Y
TOMY YHCJII Ha MOTOYHI PaXyHKH, KOIITIB Ta OaHKIBCHKMX METAaJIB Bijl BJIACHOTO 1IMEHI, Ha BIACHHUX
yMOBax Ta Ha BIIACHHIA pU3HK(B TOMY qHCITi CIIO’KHBYE KpEAUTYBaHHS):
https://bankvostok.com.ua/private/loans

diHaHCOBI MOCITYTH:

TOPTiBJIS BATIOTHUMHU HIHHOCTSIMH

(biHAHCOBI MIATIXKHI TTOCITYTH

Ta 1HIII TOCIYTH, BU3HAYCHI YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.

[TnaTixkHi mocayru (pa3oBi):

HIIIFOBaHHS TUIATDKHOI omeparii SK CKJIaJ0BOi TOCIYyTH €KBaWPUHTY IUIATDKHUX 1HCTPYMEHTIB,
PE3YIIbTaTOM SIKO1 € TIepeKa3 KOIITIB OTpUMyBady 3 paxyHky KopucryBaua.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'I3KIB 3T1JJHO 3 JIOTOBOPOM MO HaJaHHS OaHKIBCHKUX
MOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMIHY/CTPOKY — IOralleHHs 3a00proBaHOCTI 3a JOrOBOPOM HUISXOM BHUKOHAHHS
TUTATDKHAX 1HCTPYKIIH Ha yMOBaX, BU3HAUEHHX YKIIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta pO3MipaX, BHU3HAUEHUX YKIQJEHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJABCTBOM;

-BiZIMOBa B OOCIYyrOBYBaHHI KJi€HTa (B TOMY YMCIHI-PO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHHUX
YKJa/IeHUM J0TOBOPOM Ta YNHHUM 3aKOHOJIaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCT] 3a JOTOBOPOM IPO CIIOXKHUBUUI KPEAUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM,TOPYUUTENIEM,
MailHOBUM mopyuuTenaeM abo TpeTiMu ocoOaMu, B3aeMOJis 3 SKHUMHU MependayeHa JOrOBOPOM IpPO
CTIIOKMBYMH KPEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJII0; BIJCTYIUICHHS TpaBa BHMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYUMKA KPEIUT;, 3alydeHHS  KOJEKTOPCHKOI KOMIIAHIi /10 BperyJIiOBaHHS
MIPOCTPOYEHOIT 3a00prOBaHOCTI 3a IOTOBOPOM PO CIIOKUBUUN KPEANT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KJI€HTA 3TiAHO YMOB YKJIaJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA.

[Mopsimok posrnsiny bankom 3BepHenb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3znin "3BepHenns rpomaasH" odiuiiinoro [nrepuer-npeacrasaunTa HamionansHoro 6anky Ykpainu,
ne posMimieHo  iHdopmamilo  mpo  po3rsn  3BepHeHB:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apstua ninis: 0 800 505 240
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[MPABUJIA HAJAHHA PA30BUX TUIATDKHUX T[OCIHYIT 3 BUKOPUCTAHHAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KeHi
[Tpotokosom IIpasmiaas Ne93 Bix 08 rpyans 2023 poxy, nirots 3 01 ciuns 2024 poky.

Indopmariis mpo cucTeMy rapanTyBaHHsS BKIaaiB ¢isndnux ocio: https://bankvostok.com.ua/guarantee

bank 3BepTae yBary, mo:

-MAMHUCaHHS KIEHTOM yOiuHo1 nmpomo3uilii (ogepTn) nepeadadae HaaaHHS HOTO 3ro M HA 3a3HaYCH1
YMOBH HaJaHHs OaHKiBChKUX/(iHAHCOBHMX/IUIATIKHUX MTOCIYT

-KiienT Mae nmpaBo BiAMOBUTHCS BiJl OTPUMaHHs PEKJIAMHUX MaTepialliB KaHaJIlaMu TUCTaHLIHHOTO
EJIEKTPOHHOTO OOCITyTOBYBaHHS !
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asBa%?20B11M0Ba%20B11%20pekaamu. pdf
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3arBepmkeni [Ipotokonom [pasminas
Ne93 Bin 08 rpynns 2023 poky
NMPABUJIA HAJAHHSA PA3OBHUX IVIATIDKHUX MNOCJYI 3 BUKOPUCTAHHSAM
EJEKTPOHHUX IVIATIZKHUX 3ACOBIB B IIAT «bAHK BOCTOK»

(pedaxyin die 3 01ciuna 2024 poxy)
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PO311JI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraetbes 3 1ieto [lyOmiunoro npomosuiieto (odeproro) Ta Oepe Ha cebe 3000B’sI3aHHS
HaJ[aBaTH Pa30Bi IJIATIXHI IMOCITYTH 3 BUKOPUCTAHHSIM €JICKTPOHHMX IUIATIKHUX 3aC00IB B TIOPSIKY Ta
Ha YMOBax, nepeadoayenux 1umu [IpaBunamu, siki Oynu BcTaHoBiIeHi baHkoM Ta onpuitiofHeH1 Ha BeO-
caiiti banky B Mepexi IarepHer 3a mocuimanHsM: WWWw.bankvostok.com.ua, KopucryBauam, siki
MPUIUMYTH (aKIenTyIoTh) I1to [1yOmiuny npomno3umiro banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 33  aJpecaMu
MICIIe3HaXOJKCHHSI TOUYOK HaJaHHs Pa30BHX IUIATOHKHUX MOCIYT baHKy, mepernik sIKUX ONMpUIIIOTHEHUN
Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocumanasm: Www.bankvostok.com.ua.

1.3.I1paBuia HaaHHS Pa30BUX IUIATIKHUX MOCTYT 3 BAKOPUCTAHHAM €JICKTPOHHUX IUIATIKHUX 3aC00iB
B [IYBJIITUHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mam-«IIpaBuna») €
3araJbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUN CTPOK Ta HAOMPAIOTh YUHHOCTI 3 JaTH, BKa3aHO1
IpH iX po3MilcHHI Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocumanusam WwWw.bankvostok.com.ua.
1.4.TTpaBuia € CHCTEMOIO 3aTBEPKCHUX 1 ONPHIIIOJHEHUX HOPM Ta YMOB, SIKi BU3HAYalOTh MOPSIOK Ta
YMOBH HaQJIaHHS PAa30BHUX IUIATIKHUX MOCIYT 3 BUKOPUCTAHHSM EJEKTPOHHUX IUIATIKHUX 3aco0iB,
MOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB Ta IHIIN MUTAHHS, MOB’S3aHI 3 BUKOHAHHIM IUIATIKHUX
oreparliii y HalioHaIbHIM BaIIOTI Ta OQPOPMIICHHS TOKYMEHTIB 32 Pa30BUMHU IUIATIKHUMU ONEpallisiMu
3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATHKHUX 3aco0iB(maii-«omneparris» Ta «EI13» BiqnoBiaHo).
1.5.KopuctyBauamu B posyminHi mi€i [1yoniuynoi yactunu J{oroBopy € izuuna ocoba abo cyO'ext
rocrojaproBanHs (ropuauyHa ocoda Ta pizuyHa ocoda — mianpueMensp), GpizuuHa ocoda, siKa MpoBaTUTh
He3aNeXHy Mpodeciiny TiSUTbHICTD - PE3UACHT UM HEPE3UCHT, KWW OTPUMYE UM Ma€ HaMip OTpUMATH
pa3oBy IUIATKHY MOCIYTY 3 BUKopucTaHHsaM EII3 sk maTHuUK.

1.6.KopuctyBau ta bank 3a tekcrom I[lyOmiuyHOi mpomo3iiii TakoX IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHHU.

1.7.1TAT «bAHK BOCTOKY» (HamaBa4 pa30BHX IUIaTIKHUX [OCIIYT) Ha/la€ pa3oBi IUIATIXHI OCTYTH 3
BukopuctanusM EII3 KopuctyBauam miati>kKHUX MOCIYT y OPSIZIKY, IepeidaueHoMy 3aKOHOM Y KpaiHu
«[Ipo mnatixkHi mocayru», 3 AOTpUMaHHAM HOpM IlojoxeHHs Mpo MOpsIOK eMicii Ta eKBalpuHry
IUJIaTKHUX THCTPYMEHTIB, 3aTBepkeHoro [loctanosoto [pasninns HamionaneHoro 6anky Ykpainu Bij
29.07.2022 Ne 164 (nami - «IToctanoBa Nel64), 3 noTpuMaHHsIM BUMOT 3akoHY Ykpainu «IIpo GaHku
1 0aHKIBCBHKY JISUIbHICTBY, 3aKOHY YKpainu «IIpo ¢dinaHncoBi nmociyru Ta (piHaHCOBI KOMIIaHii», 3aKOHY
VYkpainu “IIpo 3amobiranHs Ta NpoTUIitO Jeraii3aiii (BiIMUBAHHIO) TOXO/IIB, OJEPKAHUX 3JTOYHHHUM
nusIXoM, (iHaHCYBaHHIO TEpOpUMY Ta (PiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p01 MacOBOTO 3HUIICHHS
(mami — «3akon npo [IBK/®T»), 3akony Ykpainu «IIpo 3axucT npap croxuBadiBy, [1o10xeHHs Tpo
iH(popMaliliHe 3a0e3redeHHs OaHKaMu KJIEHTIB 110710 OaHKIBCHKHMX Ta IHIIMX (PIHAHCOBUX IOCIHYT,
3arBepkeHoro IlocranoBoro Ilpasninns HamionaneHoro 6anky Ykpainu Bin 28 mucromazaa 2019
poky Ne 141(31 3MiHaMu), IHIIUX HOPMATUBHO-TIPABOBUX JTOKYMEHTIB.

1.8. 1o akuentyBanus Ily6miunoi mpomnosuuii banky (yknagenHs JloroBopy Nmpo HaJaHHS pa3oBHUX
IUIATDKHUX — Tocnyr 3 BukopucranHsMm EII3 (mami-«J{oroip»)) KopucTyBau miaTiKHHX MOCITYT
O3HAMOMITIOETBCA Y TOCTYITHOMY Ut KopucTyBadiB MiCIli y TOUII HAJaHHS pa30BHX IJIATIKHUX ITOCITYT
bauky (BigainenHi banky, Touni o0cinyroByBanHs KopucryBauiB) abo Ha BeO-caiiTi banky B Mepexi
Inrepuer 3a mocunmannsm: https://bankvostok.com.ua/personal-data-protection#/ Ta mnoBHicTIO 1
0€3yMOBHO MOTO/KY€EThCS 31 3r0/10I0-MTOBIAOMIICHHSIM Cy0’€KTa MEPCOHAIbHUX JaHUX Ha 0OpoOKy Ta
nepeaayy WOro MepcoHaNbHUX JaHUX 10 0a3u MEPCOHAIbHMUX MAHUX (PI3UYHUX OCIO-KOHTpPAreHTIB
(xmientiB) [IAT«BAHK BOCTOKY. Ilepconansui mani KopucryBada pa3oBUX IJIATIKHUX TMOCITYT
00pobII0THCSI BaHKOM 3 HEYXMIBHUM BUKOHAHHAM HOpM 3akoHY Ykpainu «IIpo 3axucT nepcoHanbHUX
TaHUX.

1.9.bank mij yac HaJaHHA Pa30BUX IUIATLKHUX MOCTyT 3 BUKopuctanusaMm EI3 3abe3neuye 3iiicHeHHs
HanexkHoi  mepeBipku  KopucryBaua,  ykmouarouun — igeHTH(dikamipo  Ta  Bepudikariro
KopucryBaua/mpencraBauka KopucTyBaua y BUNagkax Ta B MOPSAKY, BUSHAYEHUX 3aKOHOJABCTBOM
Vkpaian 3 mnHTaHp 3amoOiraHHsA Ta MPOTHAII Jeramizamii (BIIMHUBAHHIO) JOXOIB, OJEpPKAHUX
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3JIOYMHHUM NUISIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p01 MacoBOTO
saunieHHs (nani — «[IBK/DTy).



PO3A1JI 2. TEPMIHMU.

banx/HanaBay _ nuatickaux__mocayr-IIYBJITYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

JloroBip npo HajgaHHA Pa30BUX MJIATIKHHUX MOCJIYI 3 BUKOPHCTAHHAM eJeKTPOHHUX MJIATIKHUX
3aco0iB(1aJi-«JloroBip»)-morosip, skuii ykimamgaetbcss MK bankom Ta KopucryBauem pa3oBuX
IUTATDKHUX TOCHYT 3 BHKOPUCTAHHSAM €JIEKTPOHHHUX IUIATDKHUX 3aco0iB Yy THUCHMOBIH (opmi
(eneKTpOHHHMI) BIAMNOBIAHO A0 BUMOT 3aKOHOJABCTBAa YKpaiHM, HA y3TOJKEHMX CTOPOHAMHM YMOBAX.
JloroBip ykianaerbes HUIsiXoMm npueaHanns Kopucrysaua o IIpaBuin HagaHHs pa3oBHX IUIATLKHUX
nocinyr 3 BukopuctanHsMm EII3 B [IAT «bAHK BOCTOK», po3mimeHux y HOCTymHOMY Jist
KopuctyBadiB Miclli B TOUKax HaJaHHA IUIATOKHUX mocayr banky Ta Ha BeO-caiiti banky (HagaBaua
IUIATDKHUX [TOCIIYT) B Mepexi [HTepHeT 3a mocumanHsam: WWw.bankvostok.com.ua.

JlOKYMEHT 32 onepaui€io 3 BUKOPHCTAHHAM NJIATiIKHUX iHCTPYMEHTIB -I0KYMEHT, L0 MiATBEPIKYE
BUKOHAHHS ollepallii 3 BUKOPUCTAaHHAM IUIATLKHOTO IHCTPYMEHTY.

ExBalipuHr IJIATiXKHUX _iHCTPYMEHTIB _(nani—«EKBapUHI»)-TUTaTIXKHA [OCAYyra, MI0 MOJSrae y
MPUAHATTI IJIATDKHUAX THCTPYMEHTIB, PE3YJIbTaTOM SKOI € Iepeka3 KOIITIiB OTpUMyBavy Ta/abo BH1aya
KOIIITIB y TOTIBKOBI# hpopmi.

EjiekTpoHHuMil miaTizkamii 3aci0_(nami-«EI3»)-raTixkHuil iHCTPYMEHT, 110 MICTUTh B €JIEKTPOHHII
dopmi nmani, HEOOXimHI A IHIIIIOBAHHS IJIATDKHOI orepamii Ta/abo 3MiMCHEHHS IHIIMX OMeparii,
BHU3HAYEHUX JJOTOBOPOM 3 EMITEHTOM.

3HayHa cyma-cyMma, IO JIOPIBHIOE YW TIEPEBHILYE CYMY, BH3HAU€HY YAaCTHHOIO Tepiioro crarti 20
3akony npo [IBK/OT.

KopucryBay niarizkHux mocayr (naai — «KopucryBauy) - diznyuna ocoda abo opuanuna ocoba, ska
OTPUMYE Y1 MA€ HaMip OTPUMATHU IUIATDKHY HOCIYTY SIK IUIATHUK, KIIiEHT baHky.

MomeHT 0e3BiIKJINYHOCTI-BU3HAYEHUII MOMEHT 4Yacy, IMICIsi HACTaHHS SIKOTO iHINIaTOp HE MOXKeE
BIIKJIMKATH TJIATDKHY IHCTPYKIIIFO Ta CBOIO 3r0Jly HA BUKOHAHHS IUIATIXHOI orepartii.

OTtpumyBay - ocoba, Ha paXyHOK SIKOT 3apaXxOBY€ETHCS CyMa IUIATIXHOI Oreparii.
Iepconanbuuii_inentudikaniiinmii_nomep (nami_ — «IIIH»)-kombOinaris mudp, mitep abo mitep i
uugp, noTpidbHa /s aBTeHTUdIKaLll KOpUCTyBaya IiJ yac 3AiMCHEHHS onepariil 13 BUKOPUCTAHHAM
IUTaTIKHOTO 1HCTPYMEHTY.

IlnatiskHa iHCTPYKUISI-pO3NOPSKEHHS 1HIIIaTOpa HaJaBady IUIATDKHUX IOCIYT IMIOJA0 BUKOHAHHS
MJIATIKHOT oneparii.

IlnatiskHa mocayra-aisuibHICTh HaJaBaya IUIATIKHUX MOCIYr 3 BUKOHAHHS Ta/ab0 CyNpOBOJKEHHS
MJIATHKHUX OMepalii.

ILnaTiskHMii 32CTOCYHOK-TTPOrpaMHe 3a0€3MeUEHH, 1110 JJa€ 3MOT'Y KOPUCTYBauy 1HILIIOBaTH TUIATIKHY
OIepaLlilo 3 PaxyHKy IJIaTHMKA 3a JONOMOTrOI0 IUIATDKHUX 1HCTPYMEHTIB Ta/abo 3aificCHIOBATH 1HII
omepaiiii, nepeadoadeHi T0roBOPOM 3 HaJaBa4eM IUIATIKHUX TTOCIIYT.

IlnatickHuii  npucTpiii-TexHiyHUi npuctpiit  (OaHKIBCBKMI aBTOMAT, IUIATDKHMHA — TepMiHAa,
MPOTPAMHO-TEXHIYHMA  KOMIUIEKC  CcaMOOOCITYrOBYBaHHS, IPOTpaMHO-alapaTHE  CepeIOBHUIIE
MOOUIBHOTO TeNe(OHY, IHIIUI MPUCTPIi), 1110 Ja€ 3MOT'Y KOPUCTYBauy 1HILIIOBATH IJIATIKHY ONEpalliio,
a TaKOK BUKOHATH 1HILI OIepariii 3riIH0 3 QYHKIIIOHAIbLHUMHU MOYJIMBOCTSIMU I[bOTO MIPUCTPOIO.
PazoBa mnJuarikHa omepanisi Ha 3HA4YHY cymy-(iHaHCOBa omeparis, IO 3JIiHCHIOETbCS 0e3
BCTaHOBJICHHS JUJIOBUX BITHOCHH, Ha CyMY, 1110 IOPIBHIOE UM MIEPEBUILLYE 3HAYHY CYMY, (HE3AJIEKHO BiJl
TOT0, MPOBOAMTHCS Taka (piHaHCOBA omeparlisi OAHOPA30BO YU SIK KiJIbKa (PIHAHCOBMX OIeparliid, 110
MOKYTh OyTH MOB'SI3aH1 M3k CO0010).

CnoxuBay-dpizuyHa ocoba, ska OTpUMye ab0 Mae€ Hamip OTPUMATH IUIATIKHY IOCIYry JUIs
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HEe MOB’A3aHMX 13 MiANPUEMHUIIBKOIO, HE3AIEKHOIO MPOQeCciitHOI0
TISITBHICTIO.

CnoxxuBay (hiHAHCOBHX MOCJYI- (i3nuHa 0co0a, sKa 3BEPTAETHCS 32 HAJIaHHIM (DIHAHCOBUX TMOCITYT
1o banky sk HagaBauya (piHAaHCOBUX MOCIYT Ta/ab0 MocepeHNKa a00 KOPUCTYEThCS MociayraMu banky
K HajaBaya (PIHAHCOBUX MOCIYr Ta/abo MOcepelHMKa AJsl 3aJI0BOJIEHHS OCOOMCTUX MOTped, He
OB’ sI3aHUX 13 MiAMPUEMHHIIBKOIO a00 He3aleKHOI0 MPOo(deciitHO0 AiSUTBHICTIO.
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Taemuuus ¢iHaHCOBOI MOCJIYIM - Oy/Ib-IKa BU3HAYCHA 3aKOHOM 1HopMmaris (Kpim iHbopmMarlii, 1mo
CTaHOBHUTH OAHKIBCbKY Ta€MHHIIO 1 MpodeciiiHy TaeMHHIIO HA PHUHKAaX KaliTaly Ta OpraHi30BaHUX
TOBAapHUX PHUHKAX) MO0 JisSIILHOCTI Ta iHaHCcOBOTO cTaHy KopucTtyBaua, sika cTana BijoMa Ha/iaBaqy
¢dinancoBuX ab0 CYNpPOBIJHHUX MOCIYT y MPOLECi Horo oOciyroByBanHs (y TOMY YHCII MPU HaJaHHI
¢dinancoBoi abo CympoBIAHOI MOCTYru), Ta/abo iH(oOpMaIls II0J0 B3a€EMOBIIHOCHH HajaBaya
¢inancoBux abo cympoBinHux nociayr 3 KopucryBauem uu TpeTiMu ocodamu MpH HalaHH1 PiHAHCOBUX
a00 CyNpOBITHUX MOCITYT, & TAKOK 1H(OpMAITis PO TIsITbHICTh HajaBavya (hiHaHCOBUX a00 CYIPOBITHUX
nocayr Ta/abo mpo KopucryBaua HagaBaua ¢iHaHCOBHX a00 CYNPOBIAHHMX IOCIYT, OTpHMaHa
Hamionansaum 6ankoM Ykpainwu 1mij yac 31HCHEeHHS HAarJIsy.

Tapudu banky (nani-«Tapudun»)- nepenik miaTHKHUX MOCayr baHKy 3 BU3HAUCHHSM 1X BapTOCTI.
dinaHCoOBi 32c00M - KOIITH, OAHKIBChKI MeTalld, (piHAHCOBI IHCTPYMEHTH, OOPTrOBi 3000B’sI3aHHS Ta
MPaBO BUMOTH OOPry, 110 HE BiAHECEH] 10 (PiHAaHCOBUX IHCTPYMEHTIB.

dinancoBuii___HoMep _Tesiehony KopucTyBaya-KOHTAaKTHHM MOOUIBHMI HOMep  TenedoHy
Kopucrysaua, 1110 BUKOPUCTOBYEThCS baHKOM, 30KpeMa, 3 METOIO ITPOBEICHHS HOro aBTEHTH(IKAILIi.
dinaHcoBa mocJyra - omneparisi abo ACKiJibKa orepalliid, OB’ sI3aHUX OJIHIEI0 TPABOBOID METOIO, 3
(dhiHaHCOBUMH 3aco0amH, IO 3IHCHIOIOTBCS B iHTEpecax IHIMUX Oci0, HIK HagaBad Takoil iHAHCOBOT
MOCJYTH, @ TAKOXX MOCIYTH, TIPSMO BU3HAYCHI CICIIaIbHUMU 3aKOHAMU SIK (JiHAHCOBI TIOCIIYTH.

[ami Tepminm, mo BxuBarOThesa B [IpaBunax,mo € [ly0Oniunoro yactuHoro J[oroBOpy, BXKHBAIOTHCS B
3HAYCHHSX, BU3HAYCHUX 3aKOHOJIABCTBOM, SIKE PETyJIIO€ HallaHHs IJIATDKHUX TOCIYT, Ta 3BUYAsIMU
TiI0BOTO 000pOTY B cdepi (PiHaHCOBUX BiTHOCHH.




PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HaganHs pa3oBUX IJIATIKHUX MOCIYT 31HCHIOETHCS Ha MijicTaBi JloroBopy mpo HaJlaHHS pa30BUX
IUIATDKHAX TTOoCyT 3 BUKopuctanusaMm EIT3, mo yknanaerscst Mk bankom Ta KopuctyBauem miaTi>kKHUX
MOCIYT BiJIIOBIJTHO JI0 BUMOT 3aKOHO/IaBCTBA, Ha y3ro/pkeHuX CTOpOHaMHU yMOBaX.

3.2. JloroBip yKJIaJa€eThcsl B MUCHMOBIN (opMi (eTEKTPOHHIN) NIIsIXOM npueaHanas KopucryBada 10
nyosiyHoi vyactuHu JloroBopy-IlpaBmil HagaHHsA pPa3oBHUX IUIATDKHUX IOCIYI 3 BUKOPHUCTaHHAM
enexktpoHHNX MmiatbkHUX 3aco0iB B I[IAT «BAHK BOCTOK», po3mimeHHX y AOCTYHHOMY st
KopucryBauiB wmicIii y Todlll HagaHHSA Pa30BUX IUIATLKHUX mociyr banky Tta Ha BeO-caiiTi banky B
Mepexi [HTepHeT 3a mocuinanHsM: WWw.bankvostok.com.ua.

3.3. IlpaBua € myOIiyHOO MPONO3HIIicl0 Ha ykiaaganHsa JloroBopy (mami — «I[lybmiuna mpomo3uiisi»/
«[IpaBunay»). AxkuentyBaHHs JjgaHoi [lyOniuHOi mpomo3mmii  3IIMCHIOETBCS 32  ajpecamu
MICIIE€3HaXOJKEHHSI TOUOK HaJJaHHsI Pa30BHUX IUIATDKHUX MOCIYT baHKy, mepelik sIKUX ONpUIII0JHEHUN
Ha BeO-caiiti banky B Mepesxi [HTepHeT 3a mocuimanusam: WwWw.bankvostok.com.ua .

3.4. JloroBip ckinagaeThcs 3 1BOX yacTuH- mux IIpaBun (ITyOaigHO yacTHHU TOTOBOPY) Ta IUIATIKHOI
iHcTpykuii (InauBinyansHoi yactuHM noroopy). Tapudu € logatkom o lorosopy.

3.5.I1pu poBeieHH] pa30BUX IUIATHKHUX OIepalliid yepe3 IMIaTHKHUN MPUCTPii GpakT o3HAMOMIICHHS 3
ymoBami IlpaBun Ta Tapudamu, akuentyBannas [lyoniunoi nponosunii (mpueananus ao [IpaBun) Ta
HajaHHs 3roau 3 ymoamu JloroBopy Kopucrysau /mpencraBuuk KopucryBada miarBeppkye/pikcye y
BIZIMOBIZIHOMY JOKYMEHTI 3a orepaiiieto 3 Bukopuctanusm EIT3 (po3paxyHKoOBii KBUTAHIIT) HUIIXOM
BBesieHHs [1IH-kony um B mporieci 3aiiiCHEHHS po3paxyBaHHsI IIATIXKHUM OPUCTPOEM 3 O10METPUYHUM
MiATBEP/DKEHHSAM Ta Bi3yBaHHAM KBUTAHIII PO CIUIATy BIACHUM (I3WYHMM ITIIIHCOM, L0 €
PIBHO3HAYHMM HAKJIAJIEHHIO eJleKTpoHHoro nianucy Kopucrysaua. JloroBip BBaXXaeThCsl YKIaJIEHUM Y
MOMEHT IHII[IFOBaHHS Pa30BOl IUIATIXKHOI Oneparii 3a JOMOMOTrOl0 IJIATIKHOTO MPHUCTPOos. [Himiroroun
pa3oBy IuiaTbkHy onepauito,KopuctyBau muisixom BBeneHHs IIIH-kony um B mponeci 3aificHEHHS
pO3paxyBaHHS IUIATDKHUM HPUCTPOEM 3 OIOMETPUYHUM IiITBEP/DKCHHSIM IUISIXOM Bi3yBaHHIM
KBHUTAHIII] PO CIUIATY BIACHUM (PI3UYHUM MiAMUCOM, 1110 € PIBHO3HAYHUM HAKJIAJEHHIO €JIEKTPOHHOIO
nignucy Kopucrtysaua, minucye miaTiKHUN JOKYMEHT 3a onepaitlieto 3 BukopucrtanusaMm Ell3 (nmepekas
KOIIITIB 3 BJIACHOTO PAaxyHKY Ha PaXxyHOK 1HIIOI OCOOM,II0 Ha/Ja€ MEPBHI MOCIYTH UM BUKOHYE NEBHY
po0oTy, peanizoBye TOBap).

3.6. IIpenmeTom norosopy, BiAnoBiaHo 10 nux [IpaBui, € HagaHHs baHKOM pa30BUX MIATIKHUX MTOCIYT
KopucryBauam: iHIIIIOBaHHS IJIATDKHOI Omepanii K CKJIaJ0BOI MOCIYrM €KBAWPUHTY IUIATIKHUX
IHCTpYMEHTIB, pPE3yJlbTaTOM sIKOi € Iepeka3 KOIITIB OTpuMyBauy 3 paxyHKy Kopucrysaua(nami-
«[locmyray).
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PO3A1JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3nificHIOBaTH  JISUIBHICTH 3 HAJ@aHHA Pa30BUX IUIATDKHHMX — Omeparii Ha yMOBax,
BU3Ha4YeHUX 3akoHOM Ykpainu «[Ipo mnatixui nociayru» ta Ilonoxenusm Nel64,tomo;
4.1.2 3aiticHioBaTH oO0cyroByBaHHs KopucTyBada Ha mificTaBl JOTOBIPHUX BIAHOCHH Yepe3 IUIaTIKHUN
3aCTOCYHOK baHKy;
4.1.3.opranizoByBatd poOOTYy IIOJO HAJAHHS PA30BUX IUIATDKHHUX IOCIYT 3 ypaxyBaHHSM BHMOT
3akony Ykpaiau «lIpo miatixHai mocayru» Ta [lomoxenns Nol64,
4.1.4. nagatn KopucryBady Ha HOro 3amuT iH(GOPMAIIO MPO MOPSAOK 1 YMOBU 31HCHEHHS Pa30BOi
IIATKHOT onepaiii abo JoCTyI 10 Takoi iHdopMarrii;
4.1.5.npoBoauTtn HanmexHy nepeBipky KopucryBaua (oro mpeacTaBHUKA) y MOPSJIKY, BU3HAYCHOMY
3akonom mpo IIBK/®T ta BHyTpimHiMH JokymMeHTamu banky 3 murans [IBK/OT no (mix uac)
1HIIIFOBaHHs Pa30BOi IUIATDXKHOI omepailii 6e3 BCTaHOBJEHHsS III0BUX BigHOocHH 3 KopucryBauamu,
AKIIO cyMa (iHAHCOBOI omepauii AOpiBHIOE ab0 TMEpeBHINye 3HAYHy CyMy (HE3aJIe’)KHO Bif TOTO,
MIPOBOJIUTHCS Taka (hiHAHCOBA OTEpallisi OJHOPA30BO UM K KiJIbKa (DIHAHCOBUX OMEpalliid, IO MOXYTh
OyTH MOB’s13aH1 MK c00010);
4.1.6. o3naitomutn KopucrtyBada 3 po3MipoM BJIacHOI KOMICIHHOT BUHArOpOJIM 32 BUKOHAHHS Pa30BOi
IUIaTIKHOT onepallii (3a HassBHOCTI TaKoi KOMICIHHOI BUHAropoin) 0e3rnocepeIHbo nepel 1HIIIF0BaHHIM
TaKoi orepartii;
4.1.7.3a0e3neuntn KopucryBauy micisi OTpuUMaHHs 1H(popMalii Ipo KOMICIHHY BHHAaropojay 3MOry
BIJIMOBHTHCS BiJ] y’K€ PO3IIOYATOl IJIATIKHOI oneparii;
4.1.8.mamatn KopucryBauy MOXIIMBICTh NMEPEBIPUTH PEKBI3UTH IUIATIKHOI 1HCTPYKIii, c(hOpMOBaHOI
bankom min yac 3aiicHeHHs KopucTyBadeMm pa3oBoOi MUIaTi>KHOI oneparii (KpiM omnepartii, 31iiHCHEHUX
0e3nocepelHbO B TPAaHCIOPTI Ta/abo B TOProBO-CEPBICHIM Mepexi) 3 BUKOPUCTAHHSAM IUIATIAKHOIO

IHCTPYMEHTY, 10 Ha/IaHHA KopucryBauem 3roJiu Ha MIPOBEICHHS orepariii;
4.1.9.3a6e3neunt  KopuctyBauy micinsi TeEpeBIpKM PEKBI3UTIB IUIATDKHOI IHCTPYKIIlT  3MOTy
B1JIMOBHUTHCS BiJI yKe pO3104aToi pa3oBoi orepariii;

4.1.10.naraBaTH pa3oBi IUIATIKHI TIOCIYTH 3T11HO rpadiKy poOOTH TOYOK HAJAaHHS PA30BHX IIATIKHUX
nocnyr baHky;

4.1.11.nanaBatu Kopucrysauy [locinyry y nenb 3BepHeHHs1 KopucTyBaya 10 TOUKM HaJaHHS Pa30BHUX
IUTATDKHUX 1TOCTyT baHky;

4.1.12.3a0e3neunTti  30epexeHHs iHGopMallii, MmO MICTUTh OaHKIBCbKY TAa€MHHIIO, TAEMHHIIIO
(iHaHCOBOT MOCIIYTH 3T1AHO 3 YUHHUM 3aKOHO/1aBCTBOM YKkpainu. bes 3roqu KopucryBaua indopmariis,
10 MICTUTh OAHKIBCHKY TAEMHUIIIO, TAEMHHITIO (PIHAHCOBOT MOCIYTH MOXE OyTH PpO3KpHTA JIMIIE Y
BUIAJIKaX, IO nependavyeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHH;

4.1.13.5a Bumory KopucryBaua HajaBaTH NUISXOM, BH3HaueHWM y BuUMo3i KopucryBawa, Taky
iHpopMalito:

1) BimomocTi npo (piHaHCOBI MOKA3HUKH AsUIbHOCTI baHKy Ta ekoHOMIYHMI cTaH baHKy, sIK1 MAIATal0Th
000B’s13KOBOMY OIPHJIIOJTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BIJOKpEMIICHUX M1APO3/1TIB;

3) mepedik MIaTiKHUX MOCIYT, 110 Ha/laloThes bankowM;

4) uiny/Tapu¢u mIaTi>KHUX MTOCIIYT;

S)kinbkicTh akuiii baHky Ta po3mip YacToK y cTaTyHOMY Kamitalli baHky, siKi 3HaXOAATHCS Y BIACHOCTI
yiieHiB Horo BukoHaBuoro oprany (IIpaBminus banky), mepenik 0ci0, YacTKU SIKHX Y CTaTyTHOMY
Kamitasi banky a0o Hanme)xHa iM KUIBKICTh akuii baHky mnepeBUINYIOTh 5 BIJICOTKIB, CTPYKTYPY
BiacHocTi baHky;

6) iHmy iHpOpMaLilo 3 TUTaHb HAJAHHA IUIATDKHUX MOCIYT, MPaBO HA OTPUMAaHHS SKOI BCTAaHOBJICHO
3aKOHOM.

Indopmartis HagaeTsest KopuctyBauy B mucbMoBiil ¢opmi (y popmi mamepoBoro abo eIeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCII 3ac00aMH €JeKTPOHHOI TOIITH Ta/ad0 MUITXOM HaJaHHS MOCUJIAaHHS Ha
iHpopMallito, 0 PO3MilLy€eThCsl Ha BeO-caiiTi (BeO-cTopinii) banky Ta/abo HagaHHs TOCTYIy 10 TaKoi
iH(popMmalii yepe3 ocobuctuil kabiHer KopucrtyBaua Ta/abo mporpamHuii 3aCTOCYHOK a00 B IHIIUHN



croci6 3a gomosieHicTio 3 KopucryBadem.Po3mimeHnHs BianoBinHOI iHGopmMarlii Ha Be6G-caiiTi (BeO-
cTopiHli) baHKy BBa)ka€ThCs HaJIEKHUM BUKOHAHHSIM BUMOTH IIIOJI0 BU3HAYEHOT 3aKOHOM MHUCHMOBOT
dhopmu HaaHHS 1HGOpPMAIIIT;

4.1.14. BuxkoHyBaTH iHIII 000B’I3KH, BU3HAYCHI YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.2. Bank Ma€ npaso:

4.2.1.nanaBatu KopucrtyBauy iH(popMalliro po po3Mip KOMICIHHOT BUHAropoau Ha €KpaHi IJIaTI)KHOTO
MPUCTPOIO(3a TEXHIYHOI MOMKJIMBOCTI), JNPYKYBaTH Ha MAlepOBHX JOKYMEHTaX 3a OIMepaisiMd 3
BUKOPHUCTAHHSIM IUIATIKHUX THCTPYMEHTIB, PO3MIIIIYBATH B €JICKTPOHHIHN a00 manepoBiit (hopmi B MiCIIIX
3/1IHCHEHHS PA30BHX TUIATIKHUX OMepalliu;

4.2.2.BIIMOBUTHUCS BiJI MPOBEACHHS Pa30BO1 IUIATIKHOI OTepallii y BUIaIKaX, BH3HAYECHUX BUMOTAMH
crarti 15 3akony mpo [IBK/®T;

4.2.3. KOPHCTYBATHUCS HITUMH [TPaBaMH, BU3HAYCHUMH YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

4.3. KopuctyBay 3000B’si3aHMii:

4.3.1. nepen yknaneHHsM JloroBopy o3HaHOMHUTHCS Ha O€30IUIATHIM OCHOBI Yy JOCTYITHOMY ISt
KopucryBauiB MicIli y TOUKax HaJaHHS pa30BUX IUIATIKHUX MOCAYr baHky Ta Ha BeO-caliTi banka B
Mepexi [HTepHeT 3a mocuimanHsM: WWw.bankvostok.com.ua 3 ingopmaitiero, nepenik sKoi BU3HAYCHHIA
n.8.7.9. tan.8.7.10.uux Ipasur,

4.3.2.n10 yxnamanus JloroBopy o3Haiiomutucs 3 1uumu IlpaBumamu Ta Tapudamm banky,
OTIPWIIIOIHEHUMHU y AocTynmHoMy uisi KopucTyBauiB Miclli y TOYKax HaJlaHHS PAa30BHX IUIATIXHHUX
nociyr banky Ta Ha caiiti banky B Mmepexi [HTepHer 3a nocuinanasm: Www.bankvostok.com.ua;
4.3.3.u11 OTpUMaHHsS Pa30BOi IJIATDKHOI IMOCIYrd YKJIacTH BignmoBimHui JloroBip Ha ymoBax Ta
[UIIXOM, BU3HaUeHUMU 1M [IpaBunamu;

4.3.4. nonaBatu iHdopmartito (odimiiiHi TOKYMEHTH), BIIOMOCTi, HEOOXITHI JIJIs 3MIMCHEHHS HaJIEKHOT
MEePEBIPKM, a TaKOX JUIsi BUKOHAHHA baHkoM iHImIMX BUMOT 3akoHomaBcTBa y cdepi [IBK/DT;
4.3.5. mij yac OTpUMaHHS Pa30BOi MIIATIXHOI HOocayru B baHky H10TpuMyBaTUCh HOPM 3aKoHY YKpaiHH
«IIpo IUTATIXKHL MOCITYTH Ta IToctanoBu Nel64;
4.3.6.cimauyBati banky 1utaTy 3a HagaHi pa3oBi IUIATDXHI MOCTYTH 3TiAHO 3 Hitounmu Tapudamu;
4.3.7.BUKOHYBATH iHII 000B’SI3K¥, BU3HAYCHI YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

4.4.KopucryBauy Ma€ npaso:

4.4.1.oTpuMyBaTH pa30Bl IJIATIKHI OCIYTH HA YMOBaX, BU3HAUEHUX 3aKOHOM YKpainu «lIpo minaTixHi
nocnyru» Ta IloctanoBoro Nol64,

4.4.2. oTpuMyBaTH Pa30Bi IUIATIXKHI TTOCIYTH Ha IMiJICTaBi TOTOBIPHUX BiTHOCHH Y€pe3 TOUYKH HaIaHHS
Pa30BUX IJIATKHUX NOCIyr baHky;

4.4.3. KopuctyBad Mae mpaBO Bi]MOBUTHCS BiJ pa30BOi IJIATIXKHOI Omeparii, BiAKIMKABIIN IIATHKHY
THCTPYKIiO Ta CBOIO 3r0/1y Ha BUKOHAHHS pPa30BOi IJIATIXKHOI oneparlii B Oy1b-sKuil yac, ajne He Mi3Hime
HaCTaHHS MOMEHTY O€3BIKIIMYHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo miatixkHi mociayruy. Y pasi
BIKJIMKaHHS 3TOAM Ha BHUKOHAHHA pPa30BOI IJIATDXKHOI oOmepalii, Taka pa3oBa IUIaTIXHA olepalis
BBa)XKA€THCS HEAKIIENITOBAHOO;

4.4.4BinmMoBa Bif pa3oBoi IuaTikHOI onepaii (BigkiukanHs 3roau KopucryBaua) odopMittoeTbes
KopucryBauem umisixom HamaHHsS bBaHKy po3mopsypKeHHs! MPO BiAKIMKAaHHS 3rOAM Ha BUKOHAHHS
Pa30BOi MIATDKHOI omnepalii Ta IUIATDKHOI IHCTPYKI Ha MiJACTaBl AKOi Mae 31MCHIOBATUCS pa3oBa
miatikHa omepaiis. PosnopsmkenHs odopmimoeTbest KopuctyBauem muisixoM BuOoOpy (pyHKii
«BinMiHay Ha UIATIKHOMY IPUCTPOT 0 MOMEHTY (pOpMyBaHHS MiJICYMKOBUX 3BIiTiB POOOTH 3aCTOCYHKY
3a mepiof;

4.4.5. KOpHCTYBaTUCS 1HITUMHU [TPaBaMH, BU3HAYCHUMH YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.I1lepen iHiliFOBaHHSIM Pa30BOi IUIATKHOI onepairii baHk MuIsIxoM po3miiieHHs iHpopMallii y Toukax
HaJaHHS Pa30BUX IJIATIKHUX moctyr baHky Hamgae iHpopMaIlio mpo:

1) po3mip Bi1acHOI KOMICiIiHOT BHHArOpOAX 3a BUKOHAHHS Pa3oBOi IUIATiKHOI oreparii (3a HasBHOCTI
TaKoi KOMICii{HOT BUHAropou) 6e31mocepeiHbOo Mnepe/] iHiliIOBaHHAM TaKOi OIeparii;

2) iHmy HeoOXiaHy iH(opMalliro, nependayeHy YNHHAM 3aKOHO/IaBCTBOM Y KpaiHHU.

5.2.Ilicns BUKOHAHHS Pa30BOi IuIaTixkHOI onepaiii bank Hanae KoprctyBady TOKyMEHT 32 pa30BOIO
OTIepaIli€l0 3 BUKOPUCTAHHIM TUIATIKHUX 1HCTPYMEHTIB, IO MICTUTh TaKi 000B'SA3KOB1 PEKBI3UTH:

1) inentudikarop banky abo iHIII pEKBI3UTH, 32 TOTIOMOTOI0 IKMX € MOXJIMBICTh 17IeHTU(iKyBaTH baHk;
2) ineHTUdikaTop OTpUMyBaya:

JUTSL FOPUIMYHOT 0co0U - HaliMeHyBaHHs Ta koj 3a €/IPTIOY;

st Gi3udHOl ocoOu-mianpueMIrst Ta (i3UYHOI 0COOM, sIKa MPOBAIUTH HE3AICKHY Tpodeciiiny
nisutbHicTs - PHOKIIIT abo cepis Ta Homep macmopTa (st (ismuHUX OCi0, SIKI MalOTh BIIMITKY B
MacIopTi Mpo MPABO 3AIMCHIOBATH TUIATEXKI 32 CEPI€I0 Ta HOMEPOM I1acIopTa);

Ui (G13M4HOI 0COOM - YHIKaIbHUM (IIOBHUI) HOMEp IJIATLKHOIO IHCTPYMEHTY / HOMEp paxyHKY /
€JICKTPOHHHMM TaMaHelb / YHIKAJIbHHUH i7eHTU(hIKATOp, JUIIE SAKIIO YHIKAJIbHHUHA 1iAeHTH(IKATOp OYiI10
3a3HaY€HO B IUIATLKHIM IHCTPYKLIT,

3) ineHTH(]IKATOP MJIATIXHOTO PUCTPOIO;

4) naty Ta yac 3/1iCHEHHsI OIepartii;

5) cyMmy Ta BaJItOTy OIepallii;

6) cyMy KoMmiciitHOi BUHaropoau banky (3a HasiBHOCTI);

7) yHIKaJIbHHI HOMEp TUIaTIXKHOTO 1HCTpyMeHTy KopucryBaua,

8) mpu3HaueHHS IUIATIXHOI onepartii;

9) yHiKanpHUN KOJ oreparlii/y pa3i BUKOPUCTAHHS IUIATLKHOTO 1HCTPYMEHTY B IUIATIXKHIA CHUCTEMI:
HaMEHYBaHHS IJIATI)KHOT CUCTEMHM Ta KOJ aBTOpH3allii ado 1HIIUK KO, 10 1AeHTU(IKYE ONepariio B
TUIATDKHINA CUCTEMI.

5.3.Inpopmarntisi Ta ymoBu Morosopy (umi IlpaBuia) HamatroTbess bankoMm y cmoci0, mo 3abe3mnedye
BiIbHMI ocTyn KopucryBaua 10 Takoi iHpopmauii, To6To y nocrynHomy juist Kopuctysadis micui y
TOYKaxX HaJaHHS Pa30BHUX IJIATDKHUX Mociayr baHky Ta Ha BeO-caiiTi banky y mepexi [nTepHer 3a
NOCHJIaHHSIM: WWW.Pankvostok.com.ua, y HaineXHOMY BHIJISiII, BUKJIAJCH]I YKPaTHCHKOK MOBOIO.
5.4.Inpopmantiss Ta ymoBu Joroopy(ui IIpaBuna Ta Tapudu) MOXKYTh HaTaBaTUCS IUIIXOM
o3HaiiomsieHHss KopucryBaya B €J1eKTpOHHOMY a00 manepoBOMy BUIIISAL (0€3 CTATHEHHS J0AAaTKOBOL
miatu) abo msxoM HajgaHHsa KopucryBady nocTymy 10 myoOJaigyHOro (MEpeKeBOro) pecypcey, Ha sIkoMy
poamimienuii Joroip (i [TpaBuia Ta Tapudn).

5.5. BpaxoByroun, 1o 000B’ 130K JI0BE/ICHHS, 1110 baHK Hale)KHUM YMHOM BHUKOHAB CBOi 3000B’sI3aHHSI
11010 HaJlaHHs iH(opMallii Ta ymMmoB JloroBopy npo HaJlaHHs IUIaTIKHUX MOCTYT TOKIIa1aeThesl Ha baHk,
Croponu nomoBuiucs, 110 37iMcHeHHS KopucTyBaueMm pa3oBOi IUIATIXKHOI omepaiii € HaJeKHUM
niareepakeHHsM KopucryBaya npo e, o KopucryBau 3 ymoBamu J[oroBopy 3rofieH i € HaJle)KHUM
JI0Ka30M BUKOHAaHHs baHkoM 3000B’s3aHb 111010 HafaHHs iHQopMariii Ta ymoB JloroBopy (mux [Ipasun
ta Tapudis).

5.6.Yci motouni penakiii [TpaBwi Ta JOKYMEHTIB, MO MicTATh iH(opMmamito mnpo Tapudwu, 1o
3aCTOCOBYIOThCSL 110 0Opanoi KopucTyBaueM pa3oBoi IUIATIXHOI TOCIYyTrd Ta sSKa HAJa€ThCs
KopucryBauy, 36epiratotbcsi Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaU€HHSM CTPOKY iX Aii.
5.7.KopucryBay mMae npaBo B Oy/b-KHii 4ac OTpUMAaTH JOCTYI J0 BCixX penakuiil [lpasun Ta Tapuois,
10 po3MillieHi Ha BeO-caiTi banky.

5.8.bank po3MicTUB B JocTynmHOMY Uit orisiny KopucrtyBauamu Micli y TOYKax HaJaHHS pa3oBHUX
MJIaTKHUX MOCTyr baHKy Taky iH(popMaIIio:

1)pexxum poOOTH TOYKH HaJlaHHS PAa30BHX IUIATHKHUX MOCIHyr baHky;

2)3pa3ok 0(OPMIICHHS IJIATIXHOT IHCTPYKILIT 32 Pa30BOIO TIATIKHOIO OTEpaIli€lo;

4)BuTAr 3 Hakazy (PO3MOPSDKEHHS) MPO BCTAHOBICHHS TapudiB 3a HaJaHHA pa30BUX IUIATIHKHUX
nocinyr baHky;
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5)xonrakTHa iH(pOpMaris banky, 3a skoro KopucryBau mae MOXIIHMBICTH O3HAHOMHTHCS PO Yac
00CITyroByBaHHS y TOUKAX HAJaHHS Pa30BUX IIATIKHUX MOCHYT baHKy Ta OTpUMAaTH KOHCYJBTAIIO PO
HaJ/IaHHS Pa30BUX IUIATKHUX MOCIYT.
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PO3J1JI 6. BIAIIOBIJAJIBHICTH CTOPIH

6.1. BignoBinajabHicTh BaHky mix yac pa3oBux maTiKHUX onmepaiii:

6.1.1.bank Hece BianmoBimanbHICTh nepen KopucryBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
Pa30BHX IIATIXKHUX OIEpalliid Ta 3a MOPYIICHHS IIPaB Ta IHTEPECIB CIIOKUBAYIB BIAMOBIAHO 10 3aKOHY
VYxpainu «[Ipo miaTixHi TOCTyru», SIKIIO HE JOBEAE, IO pa3oBi IUIATXKHI oneparlii BukoHaHi bankom
HAJIC)KHUM YHHOM.

6.1.2.bank Hece BiINOBIJAIBHICTh, BU3HAUeHY 3akoHOM Ykpainu «IIpo mmaTikHI moOciyru», 3a
BUKOHAHHS Pa30BOi IUIATIXHOI Omepalii 3 MOPYNICHHSM YCTaHOBJIEHHUX 3akoHOM Ykpainu «lIpo
IUTATIKHI TOCTYTH» CTPOKIB.

6.1.3.KopuctyBau Mae mpaBo Ha BiJIIKOJAYBaHHS B CYJOBOMY MOPSAKY IIKOJH, 3armoaisHoi baHkom
BHACIIIJIOK BUKOHAHHS Pa30BOi IUIATLHKHOI oneparlii 3 MOpYIIEHHSIM YCTaHOBJIEHUX 3aKOHOM YKpaiHu
«IIpo TIaTi>kHi MOCTYTH» CTPOKIB.

6.1.4.bank y pa3i BUKOHAaHHS pa30BOi IUIATIXHOI omeparii 3 MOPYUICHHSM YCTaHOBJIEHUX 3aKOHOM
VYxpaian «[Ipo 1uiaTixkHi MOCITyri» CTPOKIB 3000B’s13aHui Ha 3amuT KopucryBaua, sskoMy BiH HaJaB
pa3oBy IUIATKHY TOCTYTY, HEBITKIAJHO BXHUTH 3aXOMIB JUII OTPUMAaHHs BCi€i HasBHOI y baHky
iHdopmartii mpo pazoBy IIaThKHY omnepairito Ta HagaTH ii KopuctyBady 0e3 CTATHEHHS IIJIaTH.

6.1.5. bank y pa3i MOpyIICHHS CTPOKIB BHKOHAHHS pPa30BOi IUIATDKHOI omepariii, mependadeHux
3akonoM Ykpainu «lIpo miatixHi mociayru», 30008’ s13anuit cratuTi KopucTtyBauy neHio B po3mipi
0,1 (Hynp ninmx ozxHa AecsTa) BiICOTKA CyMHU MIPOCTPOUYCHOTO TUIATEXKY 33 KOKHHIA IEHb IPOCTPOUYCHHS,
ane He Ouabine 10 (JlecaTn) BiICOTKIB CyMH pa30BOi IJIATIXKHOT orepaitii.
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PO3/ILJI 7. CTPOK JIIi JOI'OBOPY PO HAJIAHHS PA3OBUX IIJIATIKHUX MOCJIYT.
PO3IPBAHHA 1OT'OBOPY ITPO HAJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip mpo HaJaHHsS Pa30BUX IUIATLKHUX MOCHYT 3 BUKopuctaHHsaM EIN3, BpaxoByroun pazoBuit
XapaxTep oneparliii, Habupae YMHHOCTI 3 MOMEHTY akuenty wiei [Tyomiunoi npomno3unii KopucryBauem
nugxoM otpumanHs 3roau KopucrtyBaua Ha ykiaaeHHs J{oroBopy, 3aikCoBaHO1 3roJio0 3 yMOBaMU
JloroBopy BiANOBIAHO 10 po3ainy 3 mux [IpaBui, M0 € OAHOYACHO ITiICTABOYO JIsI TPOBEACHHS Pa30BOi
IJIATIKHOT oTepartii.

7.2.JloroBip i€ 10 MOBHOrO BUKOHaHHsA CTOpOHAaMHU B3STHX Ha ceOe 3000B’s3aHb 3a JloroBopom.
MowmeHT (Z1aTa Ta yac) HaIxX0/KeHHS miaTixHo1 iHcTpyKiii KopucTtyBada 1o (hiHaHCOBOI yCTaHOBH,IIIO
obciyroBye paxyHok KopucryBaua(rjiaTHUKA KOIITIB), € MOMEHTOM (JaTOKO Ta YaCOM) 3aBEPIIICHHS JTii
ykiageHoro Ctoponamu Jlorosopy.

7.3.KopuctyBad Mae mpaBoB OJHOCTOPOHHBOMY HOpPSAKY BiaMoBHTHCA Bix JloroBopy Ta
BIIKJIMKATH TJIATDKHY THCTPYKIIIO Ta CBOIO 3rOAYy Ha BUKOHAHHS Pa30BOi IUIATKHOI onepaillii B Oy/b-
SKUH Yac, aje He Mi3HIIIe HACTaHHSI MOMEHTY 0e3B1IKIIMYHOCTI BIAMOBITHO 10 3akoHy Ykpainu «IIpo
IIaTiKHI mocayru».BinMoBa Biag pa3oBoi muiatixHOi omepanii (BiakiukanHs 3rogu KopucryBaya)
odopmroerbes Kopucrysadem 3rinno nm.4.4.4.nux [Ipasu.

7.4.1lpu poszipBanHi [oroBopy 3a inimiatuBoto KopucryBaya 3rimHo m.7.3. uux IlpaBun, bank He
BHMArae Ta He OTPUMY€ CIUIaTy Oy/Ib-sIKMX IUIATEXKiB, BIIIKOAYBaHb, IITPAaHUX CAaHKIIIH 32 pearizariito
KopucryBauem npaBa Ha BiAMOBY Bif [JoroBopy.
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PO3 111 8.0COBJINBI YMOBH

8.1. ®opc-makop

8.1.1.CtopoHU 3BUIBHSIOTHCS BiJ| BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 32 JJOoroBOpOM y pa3i HacTaHHs Ta Jii 00CTaBUH HemnepeOopHOoi cuin (hopc-Maxop), Mo
€ Herepe0aYeHUMU, HaI3BUYaifHIMU Ta HEB1IBOPOTHUMH 00CTaBUHAMH, BiIOYBAIOTHCS HE3AJIEKHO BiJ
BOJI1 1 OakaHHsI Ta 1032 MexaMu KOHTpoJito Ctopin, CTOPOHHM HE MOTUIM 1X Tepea0avyuTH Yu 3aro0irTu
iM, Taki OOCTaBMHM TPHU3BOIATH JO NOPYLIEHHs yMOB ykinageHoro Croponamu J[lorosopy,
YHEMOXJIMBIIIOIOTH BUKOHAHHS 3000B’3aHb 32 TAKUM yKJIaJeHuM JloroBopom Ta 000B’SI3KiB 3TiIHO 13
3aKOHOJABYMMH Ta HIIMMH HOPMAaTHBHMMHU aKTaMHU, HAa SKUX IPYHTYEThCsS ykinajeHuii CTopoHamMu
Jlorogip.

8.1.2.®opc-maxopHuMHU obcTaBUHAMU (0OCTaBHHAMU HenepeOOpHOI CHIIN) €: 3arpo3a BiliHU, 30poitHu
KOH(UTIKT abo cepiio3Ha Mmorpo3a Takoro KOH(MIIKTY, BKIIOUYAIOUM aje HE OOMEKYIOUYHCh BOPOKHUMHU
aTakamu, OJIOKaJamu, BiIHChKOBUM eMOapro, Jii iHO3eMHOT0 BOPOTa, 3arajbHa BiliChKOBAa MOOLTI3aIlis,
BIMCBHKOBI JIii, OTOJIOIIICHA Ta HEOTOJIONIEHA BilHA, A1l CYCHIJILHOTO BOpOra, 30ypeHHSs, aKkTH TEPOPU3MY,
ouBepcii, miparcTBa, Oe3llagy, BTOPTHEHHS, OJIOKaaa, PEBOJIOMISI, 3aKOJOT, TOBCTAaHHS, MAacoBi
3aBOPYLICHHS, BBEICHHS KOMEHJIAHTChKOI TOAMHU, KapaHTHUHY, BcTaHOBIeHOTO Kabinerom MiHicTpiB
VYxpainu, ekcrpomnpialis, IPIMYCOBE BIITyYSHHS, 3aXOIUICHHS MiANPHEMCTB, PEKBI3HUILis, TPOMaJChKa
JNEMOHCTpaIlis, OJIoKana, CTpailk, aBapis, MPOTUIpaBHI Jii TpeTix ocid, Mmoxexka, BUOYX, TpHBaIi
nepepBH B poOOTI TPAHCHIOPTY, PETIaMEHTOBAaHI YMOBaMH BIANOBIAHUX PIIICHb Ta aKTaAMHU JIPKABHUX
OpraHiB BIIaJy, 3aKpUTTS MOPCBKHX IPOTOK, eMOapro, 3a0opoHa (OOMEXKEHHS) CEKCIOPTY/IMIIOPTY
TOIIIO, @ TAKOXK BUKJIMKAHI BUHITKOBHMH TIOTOJJHUMH YMOBaMH 1 CTHXIHHUM JIMIXOM, a came: eriemis,
CWJIBHUU IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HATPOMAXKEHHS CHITY, OXelleb, IPa/,
3aMOpO3KH, 3aMep3aHHs MOpS, POTOK, OPTIB, MEPEBANIIB, 3eMJIETPYC, OIMCKaBKa, MOXKEXKa, IMOCyXa,
MIPOCITaHHA 1 3CYB IPYHTY, 1HII CTUXI1HHI JUXa, Jii Ta/ab0 BUMOTH Ta/ab0 0OMEKEHHSI, IKi BCTAHOBITIOE
miss  banky BepxoBHa Paga Ykpainu muiixoM NpUAHATTS BiANOBIIHUX 3aKOHOAABUMX aKTIB, YA
VYkpainu Ta HamionanbHuii O0aHk YKpaiHu, 1HIII TPETi CTOPOHU IIJIAXOM MPUHHATTS BiAMOBITHUX
MiI3aKOHHUX Ta JIOKAJIbHUX HOPMATHUBHUX aKTiB, B T.4., aJié HE BUKJIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOAABCTBa 200 HOTO TIIYMadyeHHsI y TUX MeXaX, Y SKMX BOHU MOXYTh 3aBaJuTH baHKy y BUKOHAHHI
1oro 000B’sA3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYI J0 PaXyHKIB, IHO3€MHOI BaJIFOTH, TOIIIO.
8.1.3.ITinTBepkeHHsIM  OpC-MaKOPHUX OOCTaBUH € BignoBigHi Ceprudikatu npo dopc-
MaXOpHI 00CTaBUHHM (OOCTaBMHU HEMEPEeOOPHOI CHIIM), IO BHUIAIOTHCS CYO0 €KTaM TOCMOAAPCHKOT
HisuibHOCTI TOProBO-IPOMMCIOBOIO NalaTO YKpaiHM Ta YINOBHOBAXEHHMMH HEIO PETiOHaTbHUMHU
TOPTOBO-TTPOMHCIIOBHUMH TTaJIaTaAMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOB1IOMHUTH 1HITY CTOPOHY PO HACTaHHS Ta MPUIUHEHHS Aii
o0CTaBUH HENepeOOPHOI CHIIN 3 HaJlaHHAM BianoBiaHoro Ceptudikary mnpo ¢popc-MaxxopHi 00CTaBUHU
(o6craBuHM HenepeOOpHOi CHUiIM), BUIAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBXEHUMH HEIO PErioHaJbHUMH TOPrOBO-IPOMUCIOBUMU MajaramMu mpoTsrom 7 (Cemn)
poOOYMX JHIB BiJ IaTH HAcTaHHS a00 MPUIIMHEHHS A1l 00CTaBUH HENepeOOPHOT CUITH.
8.1.5.HenoTpuMaHHs CTpPOKiB MMCHMOBOTO TOBIZOMJIGHHSI TPO HACTaHHS OOCTaBMH HemepeOopHOi
cuiu 11o36asisie mpasa Oyap-saKy CtopoHy JloroBopy mocHIaTUCs Ha Taki OOCTaBUHU K Ha MiJCTaBY
3BIIBHEHHS BiJ BIAIOBIIAJILHOCTI.

8.1.5.1.IIucbMOBHM TNOBITOMJICHHAM IPO HacTaHHS 0OcTaBUH HernepeOoHOoi1 cuiau CTOPOHU BBaXKAIOTh
PO3MIIIEHHS. TaKOTO IOBIJOMJIEHHS Ha BeO-caiiTi banky y Mepexi IHTepHeT 3a MOCHIaHHAM:
www.bankvostok.com.ua.

8.1.6.Ctopona JloroBopy, sika MOpymIHiIa 3000B'S3aHHS, 3BUIBHSETHCS BiJl BiIMOBINAIBHOCTI 3a
MOpYUIEHHs 3000B'A3aHHs, SKIO BOHA JOBEZE, L0 1€ MOPYIIECHHs CTaJoCs BHACHIJOK BUMAJIKY abo
dbopc-MmaxopHUX 00cTaBUH (0OCTaBMHU HEMEpeOOpHOI CHIIM), IO 3acCBITYYIOTHCS TOProBo-
IIPOMHUCIIOBOIO MaJaTol0 YKpaiHU Ta YHOBHOBaKEHUMH HEIO PETiOHATbHUMH TOPTOBO-IIPOMHUCIOBUMHU
MaJIaATaMH.
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8.1.7.Ctopona JloroBopy He 3BUIBHSETHCS  BiJ BIAMOBIJAJIBHOCTI 32 HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, SKII0 00CTaBUHH HerepeOopHOi cuiti, Bu3HadeHi m. 8.1.2. ux IIpaBwi, HacTanu y nepion
MIPOCTPOYCHHS BAKOHAHHS 3000B’I3aHb.

8.1.8.VY pasi HacTaHHS 00CTaBUH HENEPeOOPHOI CUITH, TEPMiH BUKOHAHHS 3000B’S3aHb MOJIOBXKYETHCS
Ha CTPOK JIii TakuX 0OCTaBHH, aje He Outbme, Hik Ha 1 (OauH) KaneHIapHUN MiCSIIb.

8.2. 3axuct indopmanii

8.2.1.bank  3ampoBaguB CHUCTEMY 3axUCTy IiHGoOpMaIii, mo 3ade3neuye Oe3MepepBHUM 3aXHCT
iHpopManii mpo BUKOHAHHS Pa30BUX IJIATIKHUX OIEpalliil Ta iHauBiAyansHoi 00:1iK0BOT iH(opMarlii Ha
BCiX eranax ii hopMyBaHHs, OOpOOKH, IepeaBaHHs Ta 30epiraHHsl.

8.2.2.baHK HEYXWIILHO BUKOHYE BCTAHOBJICHI 3aKOHOJAaBCTBOM BHMOTH IIOAO 3aXUCTy iHQOpMAIlii.
Cucrema 3axucty iHopmarii 3a0e3rneyye HUIICHICTh, KOH(DIACHIINHICTh, MOCTYMHICTh Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbCsi, 0OPOOIIIETHCS, IEPEAAETHCS Ta 30epiraeTbes Mija Jac
BUKOHAHHS pa30BUX IUIATDKHUX ONeEpalliif, BIAMOBIIHO JO BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
paBoBHMH akTamu HarioHanmsHOTO OaHKY YKpaiHH.

8.2.3.bank HEeyXHJIbHO BUKOHY€E BUMOTH 3aKOHOJIaBCTBA 00 3aXHUCTY iH(MOpMaIlii 1miJ1 Yac BUKOHAHHS
pa30BUX IUIATDKHUX OTepallii, 3ade3neuye 30epekeHHs] 0aHKIBCHKOT TAEMHHUII, TAEMHHUII (DiHAHCOBOT
nociyru, KoudigeHmiiHoi indopmartii, iHpopmalrii 3 0OMEKEHUM JTOCTYIIOM, 110 BUKOPHUCTOBYETHCS B
CHCTEMi 3aXHCTY TaKoi iHpopmarii.

8.2.4.bank Hece BIAMOBIAAIBHICTh 32 HEHAJC)KHE BHKOPHUCTAHHS Ta 30€piraHHs 3aco0iB 3aXUCTY
iHpopMarii, Mo BUKOPUCTOBYIOTHCS ITiJ] YaC BUKOHAHHS PA30BHX IUIATDKHHUX OINEpalliid, a TakoX 3a
PO3TOJIONICHHS MepCOHAIbHUX naHux KopucryBauiB Ta iH(opmMarii, o Moxke OyTH BiJHECEHa 10
0aHKIBCBKOi TA€EMHUII, TAEMHUII (iHAHCOBOI MOcHyrd, KoH(ineHmiiHoi iHopMmarii, iHdpopmamii 3
O0OMEKEHHM JIOCTYIIOM BiJIIOBITHO JIO0 3aKOHOaBCTBA YKpaiHU.

8.3. Kondinenuiiinictb

8.3.1.Kondinenuiiina indopmaiis — indopmaris npo Kopucrysaua, a Takox iHdopMmariisi, J0CTyI 10
akoi ooMexxeHo KopucryBaueM, KpiM Cy0'€KTiB BJIaJHMX NOBHOB@)XEHb, 110 HA 3aKOHHIN MiacTaBi
3HAXOJIUTHCS Y BOJIOJIHHI, KOPUCTYBaHHI a0o0 po3mnopskeHHl baHky, JocTynm 10 SKOi OOMEXEeHO
bankowm abo iHIMMY BIacHUKaMU 11i€i iHpopMaii (KpiM cy0'eKTiB BIaJHUX IOBHOBAXEHD) 1 sIKa MOKe
MOIIKPIOBATHUCS 3a pilieHHsM banky Ta/abo O6axanHsaM (3rogoro) Kopucrysaua.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMaLlig mpo po3nopsiayi AokyMeHTH baHky (sikiio B ycTaHoBieHOMY B baHky mopsiaky He
HNPURHATO PIIEHHS 100 OMPUIIIOHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>k00BOi KOPECIIOH/IEHLIT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbH1 1aH1 Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpu HaJallTyBaHHS cucTeM o0poOku iHpopmauii banky, Tomo.

8.3.2.Yknanatoun JloroBip Ta o3HaiiomuBIMCch 3 nuMu IlpaBuimamu, KopucryBau 3000B’s13yeThCs
30epirati  KOHQIACHUIHHICTh 100 3MicTy ykiageHoro Ctoponamu JloroBopy, iHpopmarlii,
BiZIOMOCTeH, 1m0 HamawThcsi CTopoHamMHu OJHA OAHIM B Xxoai BUKoHaHHA JloroBopy. CropoHu
3000B’S13yI0TbCSl  HAJIGKHUM YMHOM 30epiraTé i He po3roiollyBaTd KOH(]ineHIiHHY iH(opMmarliio,
OTpUMaHy MpU BUKOHaHHI yMOB ykiiageHoro Ctoponamu Jlorosopy.

8.3.3. [Iepenaua koudineHmiHoO1 iHOp™MaIii TpeTiM 0cobaM MOXKIIUBA JIUIIE 3 TMCHMOBOI 3T0JH 1HIIIOT
CTopoHH, a TAKOXK Yy BUITAKaX, TependaueHnX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. bankiBcbKka TAEMHMIS Ta TAEMHUIA PiHAHCOBOI NOCIYIH

8.4.1. BankiBchbka TaeMHMIS - iHPOpMALis IIOJ0 AisUIbHOCTI Ta piHaHCcoBoro ctany KopucryBaya, sika
cTana Bijomoro banky y nporieci o6ciyroByBanHs KopucrtyBada Ta B3a€MOBIAHOCHH 3 HUM a0o cTajna
BIJJOMOIO TpeTiM oco0aM MpH HajaHH1 nocayr banky a0o BUKOHaHHI (DyHKIIIH, BA3HAUEHUX 3aKOHOM, a
TakoX BU3HaueHa y 3akoHl Ykpainu «IIpo Oanku 1 GaHKIBCHKY AiSUIbHICTB» 1H(MOpMalis npo baHk.
[epenik BiTOMOCTEiH, 1110 CTAHOBJIATH OAaHKIBCHKY TAEMHUIIO, BU3HaYeHO cTaTTero 60 3akoHy YKpaiHu
«IIpo GaHkH 1 GaHKIBCHKY AISUIbHICTBY.
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8.4.2.bank 3000B’s3aHuil 3a0e3meynTH 30epekeHHs iHpopMallii MO0 ASUTBHOCTI Ta (IHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mponeci obcmyroByBanHs KopucrtyBaua Ta
B3aEMOBIJTHOCHH 3 HUM YH TPETIM 0co0aM Npu BUKOHaHHI J[oroBopy (0aHKIBChKa TAEMHHIIS ).
8.4.3.baHKiBChbKa Ta€EMHUIIS PO3KpHUBAEThC baHkoMm 3 mo3Bony KopucrtyBaua, a TakoX BUKIIOYHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «IIpo O0aHku 1 OaHKIBCHKY IISUIBHICTHY» Ta y BHIMAJKaX,
BU3HAYEHUX KPUMIHATBHHUM IPOIECYaThHUM 3aKOHOIaBCTBOM.

8.4.4.Yxnanaroun Jloroip Ta o3HaiiomuBmuch 3 iuMu [IpaBminamu, KopucryBau Hamae 10381 banky
3a JloroBopoM, BUKOPHCTOBYBATH Ha BIIACHHUN po3cy baHky, B TOMY YHCIi pO3KpUBATH TPETIM 0COOaM
(30Kpema, ajile He BUKIIOYHO: MPABOOXOPOHHHM OpraHam, Cyqy, HOTapiycy, Jep)KaBHid BHKOHaBYIH
ciy’k0i, TPHUBATHHUM BHKOHABISIM, €KCIEpTaM, KpEAUTOpaM, iHBeCcTopaM, AHTHMOHOMOJILHOMY
KOMITeTY YKpaiHu, CIIOCTEPEXKHIM pani, cekperapiaTy Ta apOITpaXHOMY KOMITETY, YTBOPEHHUX Y
nporenypi pinancoBoi pecTpykrypu3aiii, Tomo) iHpopmarnito npo Kopucrysaya, sika € 6aHKIBCHKOIO
TAEMHUIIEIO.

VYxnanenusim JJorosopy KopucrtyBau Hamae no3Bin banky poskpuBatu iH(popMalliro, Mo CTaHOBUTH
0aHKIBCBKY TA€EMHUIIO Y TOPSJKY Ta B 00Cs31, KM HEOOXIIHWH IJi1 BUKOHaHHS baHkoM BHMOT
3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMAaTHUBHO-NPABOBUX akTiB HamioHaJbHOT KOMicii 3 IIHHHX
namnepis Ta GOHI0BOTO PUHKY HIOJI0 PO3KPUTTS EMITEHTOM 0COOIHMBOT iH(pOpMAIlii, a TAKOXK IOPUIUIHIM
ocobam, 110 € MoB’13aHUMU a00 criopigHeHuME 3 baHkoM.

KopuctByBau posymie Ta ykinaneHHsM [loroBopy Hajgae 103Bis1 baHKy Ha BIIacHUIT po3cy 1 niepeaaBaTu
iH(popmariro moao KoprucryBaua, 1mo ckiiagae 0aHKIBCbKY TAEMHHIIIO, TPETIM 0c00aM, B TOMY YHCIII,

alle  HEe  BUKIIOYHO,  pPCUTHHTOBUM  areHTCTBaM,  ayJAMTOPCBKUM  KOMIIAHIisIM, IO
3MIACHIOIOTH/3AIMCHIOBATUMYTh ~ PEUTHHTYBaHHS/TIepeBipKy baHKy, Oynb-skuM ¢(ismuHuM Ta/ab0
IOpUJIMYHUM  0co0aM 3 METOK HaJIaHHS KopucryBauy 0aHKiBChKOi/(DiHAHCOBOT/TIATIKHOT

noCITyrH/0aHKIBChbKHX/(hiHAHCOBUX/TUTATIKHUX MOCIIYT, 0aHKaM-KOPECIIOHICHTaM, iHIIUM ()i3UIHUM Y1
IOPUIMYHAM 0c00aM 3 METOI0 BUKOHAHHS BUMOTI YHHHOIO 3aKOHOJABCTBA, yKJaaeHoro Jlorosopy,
iHIMX 1oroBopiB, ykiagenux bankom ta KopucrtyBauem (Kmientom banky), y Tomy 4mciai 3 METOIO
peamizarii [MOJAaTKOBUX BiIHOCHH, BIIHOCUH y chepi OyXranarepcbKoro 00Ky,
(1HaHCOBUX/0aHKIBCHKUX/IIATIKHUX MOCIYT, TOIIO, 3a YMOBH, 1110 Nepe0adeHi ykiajieHnMu bankom
Ta IHIIUMHU 0co0aMM/ OpraHi3alisMu J0roBopaMH (DYHKIII UM MOCIYTH CTOCYIOThCS NisibHOCTI baHky,
aKy baHk 371liCHIOE BIANOBIAHO 0 YMHHOI'O 3aKOHOJABCTBA, HANPHUKIAJ: TOCIYTH 3 BIANPABKU
MOIITOBOI KOPECTIOH IEHIIi1, BIIMTPABKH MOBIAOMIIEHb HA MOOIJIBHUN UM MICBKUHM TenedoH, OyIb-iKUM
GI3UYHIM 0COOAM-TTi IPUEMILIM YU IOPUAMYHUM ocobaMm (y BHMAAKY 3ady4eHHs TPETiX 0ci0 /areHTiB
IJIsl HaJlaHHS TUIATDKHUX MOCIHYT) BiJCTyIUIeHHs/iepeaadi baHkoM CBOiX mpaB 3a JJoroBopoM TpeTiM
oco0aM, MDKHAPOJHHUM IUJIATIKHUM CHCTEMaM Ta/a00 wWieHaM MDKHApPOJHOI IUIATIKHOI CUCTEMH-3
METOIO 3/1iiicHeHHsI 00MiHY 1H(OpMaILliero MPo GaKTH Ta CIIOCOOM 3ICHEHHS IaXxpaicbKuX JiH, TOLIO.
8.4.5.KopucryBau Hanae npaBo banky a bank mae paBo HagaBatu iHdopmariro po Kopucrysaua ta
3MIMCHEHHST HUM oIepalii, ska cTajga BigoMa baHKy NpHM BCTaHOBIIEHHI MPaBOBIAHOCHH, IPH
obcnyroByBanHi KopucryBaua 3riHO Oyab-skoro J[oroBopy Ta B Mpolieci BUKOHAHHS OYb-sSKOTO
Jlorosopy:

8.4.5.1.tperim ocobam — koHTpareHTam (mapTHepam) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCITYroBYyBaHHS OIEpaLifHOI AiISTBHOCTI/IISUIBHOCTI 3 HaJaHHA
TUTATIKHAX TTOCTYT baHKy;

8.4.5.2.camocriiiHo po3kpuBaTH iH(opmario npo Kopucrysaua, mo crana Biioma B Ipoleci ioro
00CITyrOBYBaHHSI, SIKIIO TaKOTO PO3KPUTTS BHUMAara€ HEOOXIAHICTh 3aXHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CYJJOBHUX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

8.4.6.4xmio B xoxi BukoHaHHs JloroBopy, ykianeHoro Ctoponamu, KopucryBauy crane Bimoma Oynb-
gKa iH(popMallis, M0 MICTUTh OaHKIBCBKY TAa€MHHINIO, Taka iH(opMmaris He Moxe OyTH J0BeeHa
KopucryBauem 110 Bitoma Oyab-IKUX TPETiX 0ci0 Hi B IKOMY BHUIAJKY, Hi 32 IKOIO YMOBOIO.
8.4.7.Taemuuus ¢dinaHcoBOI mocayru-Oy/Ib-sKa BU3HAUEHA 3aKOHOM 1H(oOpMaris (kpiM iHpopmarlii,
10 CTAHOBUTH O0AHKIBCHKY TAEMHHUIIIO 1 TpodeciiiHy TaEMHUII0 HAa PUHKaX KaliTaay Ta OpraHi3oBaHUX
TOBAPHMX PUHKAX) I0J0 MisIILHOCTI Ta (iHaHcoBoro crany KopucryBaua, sika crana BijoMa HaJaBady
¢diHaHCOBUX a00O CYNMPOBITHUX IMOCIYT y Mpolieci ioro odbcayroByBaHHs (y TOMY YMCI NpU HaJaHHI
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¢inancoBoi abo CympoBiAHOI MOCIyrH), Ta/abo iHdopMallis II0J0 B3aEMOBIJTHOCHH HajaBayda
¢inancoBux abo cympoBinHux nocayr 3 KopucryBauem uu TpeTiMu ocobamu Mpu HaJlaHHI (PiHAHCOBUX
a00 CYIPOBITHUX MOCITYT, a TAKOXK 1H(OpMAITis PO TIsITbHICTh HajaBava (hiHaHCOBUX a00 CYIPOBITHUX
nocayr Ta/abo mpo KopucryBaua HamaBaya ¢iHaHCOBHX ab0O CYNPOBIAHHMX TIOCIYT, OTPHMaHa
Hamionansaum 6ankoM Ykpainw 1mij yac 3iHCHEHHS HarJsy.

8.4.7.1.3abe3necueHHs 30epeeHHS TAEMHUIII (DIHAHCOBOI MOCITYTH:

I)Taemuunst hiHAHCOBOI MOCIYTH 3aXMINAETHCS Bijl MEepeAaBaHHs TPETIM ocobaM Ta HE MiJIsArae
PO3TOJIONICHHIO, KPIM BUIMAJIKIB, MMepea0ayeHux 3aKOHOM Ta/a0o 3a 3roJ0K0 BiIMOBIAHOI (i3HmyHOL
ocobu-KopucrtyBada uu 10puIudHoOi 0coOH, IKOT CTOCY€EThCS Taka iH(opmarris.

2) bank(sixk HazaBau ()iHAHCOBHX IOCIIYT) Ta/ab0 MOCEPEIHUKU/KOMEPIIiHI areHTH, 3a0e3MeuyoTh
30epexeHHs TaEMHUII (PIHAHCOBOT MOCTYTH MUISIXOM:

a) oOMeXeHHs KoJia 0ci0, SIKi MaloTh JOCTYI 10 iH(oOpMmalii, 1[0 CTAHOBUTh TAEMHUIIO (DiHAHCOBOI
MOCIYTH;

0)opranizaiii crieniagbHOro AiJI0BOICTBA 3 JOKYMEHTaMH, 1[0 MIiCTATh TAEMHHULIIO (P iHAHCOBOI IMOCIYTH;
B) 3aCTOCYBaHHs TEXHIYHHMX 3aC0O0iB JyIsl 3a1100iraHHs HECAHKI[IOHOBAHOMY JOCTYITY JI0 €JIEKTPOHHHUX
Ta IHIIUX HOCIiB iH(popMallii, 10 CTAHOBUTH TAEMHHIIIO (DIHAHCOBOT IMOCITYTH;

T)BKJIIOUYECHHS 3aCTEPEKEHHS MPO HEOOXIAHICTh 30epekKeHHS TaeMHUIl (IHAHCOBOI MOCIYTH Ta
BIJIMTOBIAAJILHICTE 32 11 PO3TOJIOMICHHS J0 TEKCTY YKJIAJIEHUX JIOTOBOPIB Ta YO/,

3) Ocobu, BUHHI B pO3TOJIONIeHH] iH(OpMaIlii, [0 CTAHOBUTH TAEMHUINIO (DIHAHCOBOI MOCTYTH, Ta/abo
il BUKOpHCTAHHI HA CBOIO KOPUCTH UM HAa KOPHCTH TPETIX 0Ci0, 10 3amoIisiio Koy baHKy sk HajaBauy
¢dinancoBux mochnyr Ta/abo mocepenHUKY/KoMepiiiiHoMy areHTy, KopucryBauy, 3000B’s3aHi
BiJIIIKOAYBATH 3aIO/isiHI 30MTKH Ta MOPaJIbHY IIKOAY BiIMIOBIIHO IO 3aKOHY.

4)bank( ax HajgaBad (PIHAHCOBUX IOCIYT) Ta/ab0 MOCEPEeTHUKHU/KOMEPIIHI areHTH MaroTh MPaBo
Ha/jaBaTH iH(OpMaIlilo, IO CTAHOBUTH TAEMHUIIO (IHAHCOBOI TOCIYTH, NMPUBATHUM oOco0aMm Ta
oprasizamisiM Jns 3a0e3neueHHss BUKOHAHHS HUMH CBOiX (YHKIIM abo HaJaHHA MOCTYT
banky(HamaBauy (iHAHCOBHX TMOCIYr) Ta/a00 IMOCEPETHUKY/KOMEPIIMHOMY areHTy BIIIMOBIAHO 10
yKJIaJIeHUX MDK TakuMu ocoOamu (opraHizamisimu) Ta bankom (HagaBaueM (DiHAHCOBUX TMOCIYT),
MOCEepEAHUKOM/KOMEPLIIHHUM areHTOM JIOTOBOPIB, Y TOMY YHCIII MPO BIICTYIJIEHHS MpaBa BUMOTH 0
Kopucrysaua (Kiienra), 3a yMoBH 1110 ntepedoayeHi JoropopaMu GyHKIii Ta/abo MociIyru CTOCYOThCS
nisibHOCTI baHky sik HajaBava (PiHaHCOBHUX MOCIYT Ta/abo MmocepeHINKa/KOMEPIIIITHOTO areHTa, Ky BiH
3MIIKCHIOE BiMOBIIHO /10 3aKOHY.

5) bank (sik HagaBau piHAHCOBUX MOCIIYT) Ta/ab0 MOCEepeHUK/KOMEPLINHUI areHT Ma€ IpaBo HaJJaBaTU
iHpoOpMallito, 110 CTAHOBUTH TAEMHHUIIO (PiHAHCOBOI MOCIYTH, HOTapiycam, 0caJOBUM 0co0aM OpraHiB
MICIIEBOTO CaMOBPSIYBaHHS Ta IHO3€MHUM KOHCYJIbCBKHM YCTaHOBAaM, YIOBHOB)KEHUM Ha BUMHEHHS
HOTapilaJbHUX MiH, JepXaBHIM BUKOHABYIM ciyxO0i, MPUBATHUM BUKOHABLSAM, CYIy, TpeTeHCbKOMY
Cylly, MDKHApOJAHOMY KOMEpIIIHHOMY apOiTpaxky JJIsi 3aXUCTy CBOiX MpaB Ta 3aKOHHHUX IHTEPECIB y
CrpaBax, yYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPJIOHOM.

6) bank (sik HagaBay piHAHCOBUX IMOCIIYT) Ta/ab0 MOCEepeHUK/KOMEPLINHUI areHT Ma€ IpaBo HaJJaBaTU
iHpopMallito, 0 CTAHOBUTh TAEMHHIIO (PIHAHCOBOI MOCIYTH, LIEHTPAIbHOMY OpraHy BHUKOHaBUYOi
BJIQ/IY, 1110 pealli3ye Jep>KaBHY MOJITUKY Yy cdepl 3anoliraHHs Ta NpoTUALl Jeraiizalli (BiIMUBAHHIO)
JOXOJIB, OJEpXaHUX 3IOYMHHHUM MLUIAXOM, (DIHAHCYBAaHHIO TEpopusMy Ta (hiHAHCYBAHHIO
PO3TOBCIOKEHHSI 30p0i MacOBOTO 3HUIIIECHHS, Y BUITAIKaX, TIepe10aueHIX 3aKOHOM.

8.4.7.2.YxnaBum JloroBip mpo HaJaHHsS pa30BHUX IJIATKHUX MOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHUX
MIaTiKHUX 3ac001B, bank Ta KopuctyBau AN 3roau 010 3aXUCTY BiJl TepeaBaHHs TPETIM oco0am
Ta HEPO3TOJIOUICHHS TAEMHHUIII (JIHAHCOBOI MOCIYTM KpiM BHUIAJKiB, epeJ0adeHnX 3aKOHOM Ta/a0o 3a
3roJ1010 BiANOBIAHOI (i3uyHOi ocoOu-KopucryBaua, sikoi cTOCyeThCs Taka 1HGOpMaIlis.

8.5. 3axucT nepconaabuux 1aHux Kopucrypaua

8.5.1. bank mae npaBo, a KopucTtyBau nmoBijiomiieHu# Ta Hajae cBOIO 3rony (103Bi1) banky Ha 00poOKy
nepcoHanbHUX AaHux KopucryBaua B po3ymiHHI 3akoHy Ykpainu «IIpo 3axuct nepcoHaabHHX
IaHux», B T.4. Jii banky mo 30o0py, peectpallii, HAKONMUYEHHIO, 30epiraHHIO, aJaNnTyBaHHIO, 3MiHI,
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MTOHOBJICHHIO, TIOMUPEHHIO (PO3MOBCIOKEHHIO, peati3allii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO
Ta 3HUIICHHIO OYAb-IKUX MepcoOHANBHIUX AaHux KopucryBaua.

8.5.2.bank, sk HagaBad IIATHKHUX TOCIYT, 30008’ 13aHUH 3A1HCHIOBATH 00pOOKY EPCOHATBLHUX JTAHUX
KopucryBaya BigmoBiJTHO 70 BHMOI 3aKOHOJABCTBA MPO 3aXUCT MEPCOHANBHUX JAaHUX BHKIIIOYHO 3
METOI0 HaJIJaHHS PAa30BUX IUIATIKHUX MOCIYT.

8.5.3.bank, sk Ccy0’€KT mepBUHHOTO (DiHAHCOBOTO MOHITOPHMHTY 3rifHO i3 3akoHoM Ykpainu "IIpo
3amo0iraHHs Ta MPOTHIIO Jieramizamii (BiIMHUBAHHIO) TOXOIIB, OJEPKAHHMX 3JOYMHHHUM IUISIXOM,
¢binaHCYyBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHA", 31 ICHIOE
00poOKy MepcoHANbHUX JTaHUX Ha BHKOHaHHSA BUMOT 3akoHy mpo [IBK/®T 6e3 orpumanHs 3romau
KopucryBaua (cy0’ekTa nmepcoHaIbHUX JTaHUX).

8.5.4.00pobka mepcoHambHMX naHuX KopucTyBada 3arajlbHOro xapakrtepy abo BpaszimBux (3a
HAsIBHOCTI) MEPCOHATBHUX JAHUX 3AIMCHIOIOTHCS JUI 3a0€3MeueHHs BiIHOCHH Yy cepi eKOHOMIYHHX,
(hiHAaHCOBHX TIOCIIYT Ta CTpaxyBaHHs, BIAMOBIIHO N0 3akoHy Ykpainu «lIpo OaHku 1 OaHKIBCBKY
TisUTBHICTBY, 3akoHy Ykpainu «lIpo ¢inancoBi mociayru ta ¢iHaHCOBI KOMMaHii», 3akoHy YKpaiHu
«IIpo mnaTixHi MOCIYTu», THIIUX 3aKOHOJJABYMX aKTiB Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarionaasHOTO
6anky Ykpaiau, Craryry banky Ta [lonmoxxeHHst ipo 00poOKYy 1 3aXHCT MEepCOHATFHUX JaHUX Yy 0a3ax
MepCOHANbHKUX naHuX, BojoauibieM skux € [TAT «ktbAHK BOCTOK».

8.5.5.Yknanennsm [loroBopy KopucryBau, sik cy0’e€KT NepcOHaIbHHX JaHUX, Hajgae baHKy cBorO
MUCHEMOBY O€3yMOBHY Ta O€3B1IKIIMYHY 3r0/Ty Ha!

- 00poOKy nepcoHanbHUX HaHux KopucryBaya, Mo BKIIOYAE B ceOe BUMHEHHS OyAb-AKHX il Ta/abo
CYKYIHOCT1 Jii, M0 TOB’si3aHI 31 30MpaHHSAM, PpEECTPAIi€l0, HAKOMUYEHHSAM, 30epiraHHsM,
aJanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peainizaili€ro, Mepeaayero), 3HEOCOOJIEHHSM, 3HUIICHHSAM MepcoHanbHUX JaaHux KopucryBaua,
BIJIMTOBIZHO 70 METH OOPOOKH MEPCOHAILHUX JIaHWX, IO BKa3zaHa B Iux [IpaBmiiax ta/abo Oymb-skoi
1HIIOT MeTH OOpOOKM MEepCOHANbHHMX IaHHMX, IO BU3HAYAETHCS baHKOM, B TOMY 4YHCII 3 METOIO
MIPOIOHYBAHHS OYAb-IKMX HOBHUX OaHKIBCHKHX/()IHAHCOBHMX/IUIATIKHUX MOCIYT Ta/ab0 BCTAHOBJICHHS
ninoBux BigHocuH Mixk KopuctyBauem Ta bankoM Ha mijictaBi IMBUIBHO-TIPABOBUX JI0TOBOPIB, IPEIMET
SKHX € BIIMIHHUM BiJl IpeMeTy ykianeHoro JJorosopy/iux IIpaBmui;

-po3kputTs iH(opmamii mono KopucryBaua, sika 3rilHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTH
0aHKIBCbKY TAEMHULIIO, TAEMHUITIO (PiHAHCOBOI MOCTYTH.

Crtpok 30epiranHs nepcoHanbHux nanux KopucryBaua cranoButh 50 (II’siTaecsT) pokiB 3 MOMEHTY
ykianeras Jloroopy. O0csr nepcoHanbHUX aaHuX KopucryBada, Mmoo SKUX 3A1HCHIOETBCS TPOIIEC
00poOKkH nepcoHambHUX NaHuX KopucTyBaua Ta siki MOXYTh OyTH BKJIIOYEHI A0 06a3M MepCOHaIbHUX
nanux baHky, BH3Ha4a€eThCs CTOpOHAMH, AK Oyab-ska iH(opmalis npo KopuctyBaua ta/abo ymoBHU
JloroBopy, 1o ctana Bimoma banky mpu BcTaHOBIEeHHI BimHOCHH 13 KopucryBaueM. VYKIaJeHHAM
HoroBopy KopucTyBau TakoX Hajga€ CBOIO 3rojly Ha 3MiHYy BHU3Ha4eHOi JloroBopoM MeTu 0OpoOKH
nepcoHaNbHUX AaHux KopurcTyBaua HMUISXOM PO3MIIIEHHS BiJIMOBIAHOTO MOBIAOMIICHHS Y JOCTYITHOMY
g KopucryBaua wmicii B banky Ta Ha BeO-caiiti banky y mepexi IHTEepHET 3a MOCUIIaHHSM:
www.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX MaHux KopucTyBaua, 10 HajaHa OCTaHHIM 3TiHO 3
YMOBaMHU IIbOTO MYHKTY HE BUMAarae 371HCHEHHs TOBIJIOMJICHb PO IMepenady MepCOHATbHHUX JaHUX
KopucryBaua tpetim ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «lIpo 3aXxucT nepcoHanbHHUX
nanux». YknaaeHHsm Jlorosopy KopuctyBau migTBepaye, 1o HOro moBiJJOMJICHO MPO BKIIOYEHHS
HOro mepcoHaNPHUX JaHWX JI0 0a3W MEepCOHAIBHHUX JaHUX 3 METO0, IO BKa3zaHa B I[bOMY ITYHKTI, a
TaKO’X, 1110 HOMY MOBIJJOMJIEHI HOro nmpasa, Bu3HaueH1 3akoHoM Ykpainu «IIpo 3axuct nepcoHaaIbHUX
JTAaHUX», a TaKOX MeTy OOpoOKM TepCOHaNbHMX naHux KopucrtyBaua, B TOMYy 4dHCI 300py
nepcoHanbHUX AaHux Kopucrypaua.

8.5.6. ns mineit mux IpaBun KopucTyBad moromkyeThbes, mo o0CsAT MEePCOHATBHUX JTaHUX BKIIFOYAE
Oyab-sKi BiIOMOCTI/iH(opMallito, 110 JO3BOJSIOTH IPOBeAeHHS i1eHTUdiKaLlii Ta Bepudikawii Gpizudanoi
ocobu Ta 6ynu HajaHi KopucryBaueM BiiHOCHO ce0Oe Ta/abo MICTAThCs y BuAaHuX Ha iM’ g KopucryBaua
JOKYMEHTaX 4M MiANMUCaHUX HUM JokyMeHTax. Kpim Toro, KopucryBau Hamae cBoro O€3BIIKIMYHY,
0e3yMOBHY 1 HE 00MEXKEHY CTPOKOM Jii 3roay (11o3Bin) banky Ha Te, m10:
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-00po0Oka nmepcoHanbHUX JaHuX KopucTtyBaua 31iiCHIOETHCS BaHKOM BiIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopucrtyBauy Oyib-skux OaHKiBChKUX/(PIHAHCOBHUX/IUIATIKHUX MTOCIYT;

-3J[IHCHECHHSI MPaB Ta BUKOHAHHS 000B’s3KiB MPHU BCTAHOBIICHHI MMPAaBOBIIHOCKH 3 bankoM 1mipu HamaHHI
0aHKIBChKMX/()IHAHCOBUX/IUTATKHUX TOCIYr 3TiTHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
3a0e3neueHHs LUBUIbHO-IIPABOBUX, rOCHOAAPChKO-IIPABOBUX, a/IMIHICTPAaTUBHO-TIPABOBHX,
MOJIATKOBHX, (DIHAHCOBHUX BIIHOCHH Ta BIHOCHH y cepi OyXraarepchbKoro oOJiKy Ta CTaTUCTHKH
BIJIIOBITHO 0 BMMOI YHMHHOIO 3aKOHOAABCTBAa YKpaiHH, 30kpema: L{uBUIbHOrO KozIekcy YKpaiHu,
I'ocnogapcekoro koaekcy Ykpainu, IlogarkoBoro kogekcy Ykpainu, 3akony Ykpainu «IIpo Ganku i
0aHKIBCBKY JISUIbHICTBY, 3aKoHy YKpainu «lIpo ¢ginancosi mociayru Ta iHaHCOBI KOMITaHii», 3aKOHY
VYxpainu «[Ipo mumatixai nociayru», 3akony npo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepchkuit
00k Ta (hiHAHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «I[Ipo 3axucT mepcoHaNbHUX JTaHHUX),
HOpPMAaTHUBHO-TIPaBOBUX akTiB HarioHanpHOro 0anky YKpaiHW, IHIIMX HOpMaTHBHHX akTiB, CTaTyTy
ITAT «bAHK BOCTOK», IlomokeHHsi mpo oOpoOKy 1 3aXHCT NEpPCOHAIBHUX IaHUX y 0a3ax
NEePCOHANBHUX JaHMX, BosnoalabieM skux € [TAT «bAHK BOCTOKy; norpuManHsi BUMOT YUHHOTO
3aKOHOJIaBCTBA YKpaiHM Ta BHYTPINIHbOOAHKIBCHKMX JOKYMEHTIB TIPH YKJIaJEeHHI/peecTparlii,
BHKOHAHHI/CYIIPOBOJIXKCHHI JOTOBOPIB, 3a0e3MedeHHs 1HQOPMYBaHHS TPO TPOAYKTH Ta IOCIYTH
banky, onuTyBaHHS 11010 SIKOCTI OOCIYrOByBaHHS, 3a0e3MeUeHHs AisibHOCTI baHky, peanizanii npas
banky Ta 3aiiicnenHs bankowm niii, He0OX1THUX ISl HEYXMIIBHOTO SIKICHOTO BUKOHAHHS B3sTHX baHkoM
3000B’s13aHb  mnepen  KopucryBauem, HaganHs ~ KopucTyBauy — MOXIMBOCTI  OTpHUMYBATH
0aHKIBCBKi/(DiHAHCOBI/TUIATIKHI  TIOCIYTM 32 CIPUSHHS arcHTiB, BKIFOYCHUX [0 HEPEIiKy arcHTIB
BI/JITIOBITHO 10 HOPM YMHHOTO 3aKOHO/JaBCTBA;

-nepenady KopucryBauy indopmariii, sika MiCTUTh peKJIaMHO-iHpOpMaIiiHIi XapakTep (B TOMY YHCIi
I0JI0 HOBUX MPOJYKTIB Ta mociayr banky abo iHmux oci6) abo Oyap-akoi iHImoi iHpopmarii B TOMy
YHCIIi, ale He BUKIIIOYHO,NPO CTaH Oyab-akoro paxyHky KopucrtyBaya, Bigkpuroro y banky abo mpo
cran 3aboproBaHocti KopucrtyBaua 3a Oynab-KUM JOrOBOpOM, YKJIAJeHUM 3 baHKOM, HUIAXOM
BignpasieHHss bankoMm iH(dopMaliifHoro moBioMaeHHS Ha (iHAHCOBUI HOMEpP MOOUITHFHOTO TenedoHy
KopucryBaua Ta/abo 3acobamu MomToBOro 3B’ 13Ky Y IHIIUMU 3ac00amMu (B TOMY YHCIIi 32 TOTIOMOT OO
TpeTix oci0), 0OpaHuMU Ha BilacHUM po3cyn baHky;

-NepeBipKU T0CTOBIPHOCTI HaJlaHUX KopHcTyBauem nepcoHaabHUX JaHUX, B TOMY YHUCII 32 JJOTOMOT 010
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B Mpoleci 3MIHCHEHHS Oyab-sKuX Aii,
CIIPSIMOBAHUX Ha MOTaIIeHHs iCHYIouoi 3aboproBaHocTi KopucryBaua 3a OyIab-sIKUM JI0TOBOPOM,
YKJIaJIeHUM 3 baHkoMm;

-3/1ilicHeHHs] BaHKOM 1HIIMX Jii, 1110 He 3a00pPOHEHI 3aKOHOJaBCTBOM Y KpaiHH Ta o0uparoThcst bankom
Ha BJIACHUU PO3CY/;

-NIOPAJIOK BUKOPUCTaHHS MepcoHalbHUX AaHuX KopucrtyBaua Bu3HadaeTbcs baHKOM caMoCTiifHO Ha
BJIACHUN PO3CYJl B KOXKHOMY OKpeMOMY BUTIIAAKY BiAnoBigHO 10 [lomoxenus «IIpo o6poOKy 1 3aXuCT
MEePCOHANBHUX JaHUX Yy 0a3ax mepcoHaNbHUX AaHuX, BonoaibleM skux € [TAT «bBAHK BOCTOK» ta
BKJItOUae npaBo baHKy 3xilicHIOBaTH Oynb-aKi Aii 111040 00pOOKM LMX JAAHUX Ta MIOJAO iX 3aXUCTYy, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuMm bankowm;

-IIOPAIOK MOIIMPEHHS EPCOHABHUX JIaHUX BHU3HAYa€Thcss baHKOM caMOCTIHO Ha BIIACHHUM pO3Cy 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHM y cdepi OaHKIBCHKOI Ta€MHUII/Ta€MHHII (DiHaHCOBOL
MOCIYTH Ta BKJIIOYae Oyab-aki Aii banky mono mepemaui Bimomocted mpo KopuctyBaua 3 0asu
MEPCOHAILHUX JaHUX TpeTiM ocobaM, oOpanum bankowm;

-TIOPAJIOK JIOCTYIY JI0 MEPCOHAIBHUX JaHHUX TPEeTiX 0oci0, B TOMY YHCIi HaJaHHSA IM 4acTKOBOTo abo
MIOBHOTO MpaBa 00poOKH IUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoMm camocCTiitHO
Ha BJACHUHM pPO3CyJ, B TOMY YHCII 3 METOI0 IEpeBIpKHM T0CTOBipHOCTI HajaHux KopucrtyBauem
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX NaHUX, JUIS 3aXHUCTy iHTepeciB baHky, 30kpema, aie He
BUKJIIOYHO, Y BUIAJKY 3BEpPHEHHS J0 Cy1y, Y BUIIAJAKY BIACTYyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/ib-
skum JloroBopom,yknagenum Croponamu, tomo. [Ipu npomy, KopuctyBau Hamae CBOIO 3romy Ha
nepeaavy CBOiX NEPCOHATBHUX JaHUX baHKOM TpeTiM ocobaM Ta Hajae TOCTYII 10 CBOIX MEePCOHATBHUX
TaHuX Oyab-SKUM TpeTiM ocobam, 1o BU3HA4arOThCs bankom camocTiitHo, mpu yomy KopuctyBau
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MIATBEP/KYE, IO Taka Mepenadya IEepCOHAJbHUX JaHUX HE MOTpedye MOAaIbIIOro OKPEMOro
nosinomieHHss KopucryBada mpo taki aii (mepeaudy) Oynb-KuM CIIOCOOOM, B TOMY YHUCII 1 IUIIXOM
nuceMoBoro nosigomiieHHs. [1ig TperiMu oco6amu, 3a3Ha4Y€HUMH BUIIIE Y IbOMY TYHKTI 1ux [IpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMIIaHii, OrepaTopiB MOOUIFHOTO Ta HOLUITOBOTO 3B S3KY, a TAKOXK
OyIb-KUX 1HIIMX O0Ci0 (SIK (i3MYHMUX, TaK 1 HOPHAWYHUX), SKUM bBaHKOM HamaeTbCs JOCTYH [0
MEPCOHATBHUX JAHKX / 3MIHCHIOEThCS TIepeaaya nepcoHanbHux nanux Kopucrysaya.
8.5.7.Yknanennsam inamBigyanbHoi dYactuHm JloroBopy KopucTyBau TakoX MATBEPIKYE CBOE
O3HAWOMJICHHSI y MHUCHMOBIA (opMi 31 CBOIMH mpaBamMH SIK Cy0’€KTa TMEpPCOHAIBPHUX TaHHX,
BHU3HauUeHUMU 3aKoHOM YKpainu «Ipo 3axucT nepcoHaIbHUX TaHUX», METOI0 300py TaHUX Ta 0co0aMu,
SKHM TIE€pPEeJalOThCsl HOr0 NMEepCOHANbHI JJaHi, CKJIAJ0M Ta 3MICTOM 310paHuX MEPCOHATBHUX JaHHX, a
TaKOX 3 THM (paKTOM, 1110 HOTO NMEPCOHAJIbHI JIaH1 BKJIIOYEHI 10 0a3u nmepcoHaNbHUX JaHuX «KimeHTny,
BosoauteiieM sikoi € [TAT «bAHK BOCTOK» Tta, y 3B’s3ky 3 num, KopuctyBau He moTpelye
MO/IaJIBIIOr0 OKPEMOT0 MUCHMOBOIO MOB1IOMJICHHS PO 3a3HaueH1 y 1boMy IyHKTI [IpaBui o6cTaBuHM.
8.5.8.KopucryBau migTBepaKye, 1m0 nepenada Oyab-sIKUX MEPCOHAIBHUX NaHUX (Pi3MUHUX 0Ci0, sKi
nepenaroTbes banky Bim imeHi KopucrtyBava ta / a0 y 3B'SI3Ky 3 MIANUCAHHSIM / BUKOHAHHIM OY/Ib-
sxoro Jlorosopy, 3niicHIOETECS 3 oTpuManHsaM KopuctyBauem Bumor 4.1 cT. 14 1 4. 2 ct. 12 3akony
VYkpainu «[Ipo 3axuct nepcoHaNbHUX AaHUX» JJs 00poOku baHKOM TakMX MEepPCOHANbHHUX JaHUX 13
3apeecTpOBaHOI0 baHKOM METO}O.

8.5.9.bank Mae npaBo nepeBipATH AOCTOBIpHICTh HalaHuX KopucTtyBadem nepcoHaibHUX JaHUX Ta/abo
KOHTAaKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTaHHSIM TIOCIYT IHIIUX OINEPaTopiB, a TaKOX
BUKOPHUCTOBYBATH 1H(OpMAIlil0 PO HEBUKOHAHI Ta/ab0 HEHAJIEKHO BUKOHAHI 3000B’sS3aHHS 32 IIUMHU
[TpaBunamu / JJoroBopom mipu po3TJisizii MMTaHb PO HAJaHHA IHIIKMX mocayr KopucTtyBady Ta yKiiaganHi
HOBUX JIOTOBOPIB.

8.5.10. 3anwut Ta HamaHHs iHGOpPMAIii BBaXKAEThCS 3/1IHCHEHUMHU 3a 3ronoro Kopucrysaua. KopucryBau
TakoX Hajaae 3rony banky Ha po3kputtsa bankom tpetim ocobam iHbopMarlii, ska MICTUTh OAHKIBCbKY
TAEMHULIO, TAEMHUITIO (PpiHaHcoBoi mocimyrn KopucryBaua. 3acTepe)kxeHHs, 3a3Ha4€HE B [IbOMY ITYHKTI
[TpaBu BBaxkaeThcsi MUCbMOBUM J103B0JIoM KopuctyBaua banky Ha po3kpuTTs iHpOopMallii, ska MiCTHTb
0aHKIBCbKY TA€EMHUIIIO,TAEMHUIIO (D)IHAHCOBOI MOCITYTH Yy po3yMiHHI 3akoHy Ykpainu «[Ipo GaHkH 1
0aHKIBCBKY JIISUIbHICTBY, 3aKOHY YKpainu «I[Ipo ¢iHaHCcOBI mocayru Ta (hiHaHCOBI KOMIIAHIT», a TaKOX
Ha po3KpUTT iHPopMaii ipo ocoOy (KopucryBaua) y po3yminHi 3akoHy Y kpainu «IIpo iHpopmartiroy.

8.6. Indopmauiiini noBigomaeHHs

8.6.1.Indopmaniiini moBinomuenns (aai-«IloBiToMJIeHHS») - TOBIIOMJIEHHS, 110 HAMPABISIOTHCS
KopucryBauy uepe3 omeparopiB MOOLIBHOTO 3B’S3KYy Yy BHUIJISAI SMS-NOBIIOMIIEHb, CHUCTEMHU
MUTTEBOTO OOMIHY MOBIAOMJICHHIMH (MeceHekepH, 30kpema Viber), Push-nmoBimomnens abo iHImMMH
KaHajamH, Bu3HaueHnMu bankom ta KopuctyBauem npu yknaneHHi Jlorosopy.

8.6.2.IToBinomnenns Bix banky KopucryBauy, 1110 CTOCY€ETbCS OCTAHHBOT'O Ta HE MICTUTh BiJJOMOCTEH,
o € OaHKIBCHKOIO TAEMHUIICIO/TAEMHUIICIO (DIHAHCOBOI MOCTYrH/KOHQIAEHIIIHHOW 1H(OpMAaIIEro,
bank moxxe HanpaButu KopucTyBady HUISIXOM PO3MILLIEHHS TaKOT'O MOBIIOMJICHHS Y JJOCTYITHOMY ISt
Kopucryauis miclii Ha BeO-caiiTi banky y Mepexi [HTepHeT 3a mocunanasm: WwWw.bankvostok.com.ua.
8.6.3.KopuctyBau 3000B’s13yeThCsi CBO€YacHO (HeraiiHo) o3HailomitoBaTHca 3 IloBinomiieHHSIMH,
po3MmileHMMHU Ha BeO-caiiTi banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua .
8.6.4.bank Ta KopucryBau 3000B’S3yIOThCS HEBIAKIAIHO MOBILAOMIISITH OJUH IHIIOTO MPO OYyAb-sIKi
(bakTH, Moii, MOMHJIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) JUIsl CIUIBHOI A1i/CriBIpalli
CropiH, HEBIAKJIQAHO HA/AaBaTH BiJMOBIII HA 3a0UTH iHIIOT CTOPOHM CTOCOBHO TAaKHX (aKTiB, MOIii,
MMOMMJIOK, HEIOJIIKIB.

8.6.5.KopucryBau 3000B’s13yeTbesl BiamkonyBatu banky Oyab-ski 30MTKH Ta IIKOAY, LIO 3amoJisHI
banky B pesynpTaTi 3milicHeHMX baHkom [iii Ha BUKOHaHHS Oyab-sikoro IloBimomiieHHs, HaJaHOTO
KopucryBadem (uu Big imeni Kopucrysaua).

8.7.3aneBHenHs Ta rapanTii KopucryBaua
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8.7.1.Yknanaroun Jlorosip Ta o3HaiiomuBIuck 3 iumu [IpaBunamu, KopucryBad 3asBisie, rapanTye ta
MiATBEPIKYE, 1I0:

8.7.1.1. KopuctyBau mMa€ 3/1aTHICTb BUKOHYBaTH yMOBHU JloroBOpy Ipo HaJaHHS Pa30BHX IUIATIKHUX
nocayr 3 Bukopuctanusm EIT3.

8.7.1.2. KopucryBau/tipeacraBuuk KoprcTyBaya MOBHOBaKHHM yKiagath JIOroBip Ta BHKOHATH
30008 's13aHHs 3a ykiajgeHuMm JloroBopom, ockinbku KopucryBad/ocoba, sika ykinanae Jlorosip Bif
iMmeni KopucrtyBaua, mae BCi HEOOXimHI JJi1 YKJIQJICHHS Ta BUKOHaHHS J[OTOBOpPY MOBHOBa)KECHHS,
yknajgeHas J{oroBopy Ta oro BUKOHAHHS HE CYNEpEeYUTh MOJOXKEHHSIM YMHHOTO 3aKOHOJIABCTBA a00
JOTOBIpHUM OOMEeXeHHSIM, 000B s13k0BUM 11 KopucrtyBaua, fioro CtaryTy abo 1HIIMM YCTaHOBYUM
JTOKYMEHTaM(JUIs FOPUINYHOT OCOOH).

8.7.1.3. He icnye Hisikoro Bigomoro KopucryBauy/mpencraBauky KopuctyBaya mpoBaJKEHHS Y Cy/i,
rOCIOIapChKOMY  CyAl,  JEpKaBHUX YW  IHIIUX  OpraHax, SK&  MOXe  OOMEKHUTH
KopucryBaua/mpencrasuuka KopucryBaua y 3/11iiCHEHHI TPaBOYMHIB, CyTTEBO HETaTUBHO BILUIMHYTHU
Ha (iHaHCOBUH cTaH uM AisbHICTH KopucTyBaua a0o MEpemkoAuTH HAIEKHOMY BHKOHAHHIO
JloroBopy 4YM YCKIAQOHUTH HOro; YyKJIageHHs Ta BHUKOHaHHS KopucryBaueMm/mpencTaBHUKOM
KopucryBaua [loroBopy He cCHpuUYHMHS€ HEBUKOHAHHS Ta/ab0 TOPYIICHHS OYIb-SIKOTO IHIIOTO
MpaBOYUHY (IOTOBOPY), yKiIaaeHoro KopucryBauem 3 Oy/ib-sK010 Gi3UdHOI0 0c00010 Ta/ab0 Cy0’ €eKTOM
MiANPUEMHUIBKOT  JISTTBHOCTI, HE CYNEpeYHTh YCTaHOBUMM/PEECTpaIiitHUM JOKYMEHTaM
KopucryBaua-cy6’exra miagnpueMHUIBKO1 AsuibHOCTI, KopucTtyBaua-¢i3nuHoi ocodu, sika MpoOBaJAUTh
He3aNnekHy mpodeciiHy MisUTbHICTh, HE ICHYe OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAICKHOMY
BUKOHaHHIO JloroBopy (CyA0Bi clipaBu, MaifHOBI BUMOTH TPETIX 0Ci0 TOIIO).

8.7.2.Yxnanarouu Jlorosip Ta 03HaiHOMUBIIUCH 3 IuMU [IpaBunamu, KopuctyBad 3asBiisie, rapanTye Ta
MiATBEPIIKYE, 110:

8.7.2.1.03naiiomnenuii 3 JloroBopom (1umu IlpaBwiamu i Tapudamu) banky, mo airoTh Ha gaty
ykiananHs J[oroBopy, a Takox J1a€ 3roJy Ha iX 3MiHY y MOPSIKY, BCTAaHOBIEHOMY ITuMU [IpaBunamu;
8.7.2.2.03HalioMIIeHHH 13 3MICTOM HOpPMaTHBHO-TIPaBOBHX akTiB HamioHanmsHOTO 6aHKy YKpaiHu mo10
HAJaHHS TUIATDKHUX TOCTYT Ta 37ilcHeHHs OaHKamMHu (PIHAHCOBOTO MOHITOPUHIY Ta 3000B’SI3y€ThbCA
JTOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Yxiagaroun Jlorosip Ta MOTIEPETHBO 03HAHOMHUBIIIHCH 3 LUMU
[IpaBunamu,KopucryBau/npencraBauex KopucrtyBaua 3asBiisie, rapaHTye Ta HIATBEPIKYeE, IO IO
yknaganHsa JloroBopy B pamkax 1ux [Ipasun KopuctyBau o3HaiiomuBcs Ha BeO-caiiTi baHky B Mepexi
Inteprer 3a mocmimanusaMm: Www.bankvostok.com.ua y mocrymaomy uis KopucryBaua/mpeacraBHuka
KopucTyBaua MmicIii B ToUIli HaJJaHHS Pa30BUX IUIATDKHUX MOcayr baHky Ta moroamBcs 3 yMOBaMH IIUX
[IpaBwi, mOBHICTIO I 0€3yMOBHO MOTOAMBCS Ta NMpHUeNHaBca 10 LuX IlpaBun, siki € HEBiJl'€MHOIO
gactuHoto JloroBopy, ymoBu ix KopucryBauy/mpencraBuuky KopuctyBaya — 3po3ymisii Ta He
noTpeOyIOTh J101IaTKOBOTO TIYMadeHHsI, BIANOBIIAIOTh 1HTepecam KopucryBada, € po3yMHUMH Ta
cnpaBeanuBuMu; KopuctyBau po3ymie Bci ymoBH, BukianeHi B [lorosopi (ITyGmiuniii Ta
[nauBinyaneHiit yacTuHax J{OroBopy) 1 MOTOKYETHCS 3 HUMH, YMOBU JlOroBOpy HE MOTpPeOYyIOTh
J0JIaTKOBOT'O TIyMaueHHs, BiAMOBiAal0Th iHTepecaM KopucryBaua, € pO3yMHUMH Ta CIIpaBeIMBUMU 1
KopucTyBad morouKyeTbes 3 HUMH.

8.7.4.Yxnanaroun JloroBip Ta MonepeHbO0  O3HaoMuBIIMCHL 3 UMM [IpaBunamu,
Kopucrysau/mpencraBauk KoprcryBaya 3asBisie, rapaHTye Ta MiATBEPIKYE, IO HA MOMEHT YKJIaJICHHS
Horosopy Kopucrysau/npencraBuuk KopucryBaya He nepeOyBae Tija BIUIMBOM OMAaHH, MOMHIIKH,
o0OMaHy, HaCHJIHCTBA, TIOTPO3H, 3JIOBMUCHOI yroau ado 30iry BaKKHUX It HbOTO 00CTaBHH, BiH HE €
KOJHUM YMHOM OOMEXEHHMM 3aKOHOM, 1HIIUM HOPMAaTHBHUM aKTOM, CY/JI0BUM DillIEHHSIM a0 1HIINM,
nependaueHuM YMHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBOEMY TpaBi ykiacTu Jlorosip Ta BUKOHYBAaTH
YMOBH YKJazeHoro Jlorosopy.

8.7.5. Vxianaroun Horosip Ta MOTIEPETHHO 03HAMOMHUBIIINCH 3 UMHA
ITpaBunamu,KopuctyBau/mpencraBauk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPUKYE, MIO
ykianeHHs [loroBopy B pamkax uux IlpaBuin 3xificHioetbess MiK bankoMm Ta KopucryBauem 6e3
HaB’sI3yBaHHS OCTaHHbOMY
0aHKIBChKHX/(D1HAHCOBUX/IIATIKHUX/CYITYTHIX/CYITPOBIIHUX/A0aTKOBUX/JOTIOMIKHHUX MOCTYyr baHky
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Ta TpPETiX ocio.

8.7.6.Yknanatoun Jorogip Ta [OTIEPEAHBO 03HallOMUBILIUCH 3 LUMU
[IpaBunamu,KopuctyBau/mpencraBuuk  KopucrtyBaua 3asiBisie, rapantye Ta MiATBEPIXKYE, LIO
Kopucrysau/mpencraauk KopucryBaua He 3iliCHIOBaTHME Pa30Bi IUIATIXKHI Omeparii, sKi MICTSTh
O3HaKW Jieramizaiii (BIIMUBaHHSI) IOXOIB, OJEPKaHMX 3JOYMHHHM IUISIXOM, ab0 (¢iHAaHCYBaHHS
TEpOpU3My;, HWOTO HE BKJIIOYEHO [0 MEpelliKy oci0, MOB’S3aHUX 13 3IIHCHEHHSIM TEPOPUCTHYHOL
JiSTTEHOCTI @00 010 K0T 3aCTOCOBAHO MIKHAPOHI CAaHKIIII.

8.7.7.Yknanatouu Jorogip Ta [IOTIEPEAHBO 03HalOMUBIIUCH 3 LUMU
[IpaBunamu,KopucryBau/mpencraBuuk KopucryBaua 3asBisie, rapaHTye Ta HIATBEPIKYE, 1O BiH B
MOBHI Mipi 03HaHOMJICHHH 3 BUMOTaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHu, a came 31 3micToMm cT.190 Ta
ct.222 KpuminampHOoro kojaekcy VYkpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3 ¢iHaHCOBUMH
pecypcamm».

8.7.8.Bci 3asBu Ta rapanTii, BUKJIaJIcHI B IIbOMY PO3[iJi, 3aJUINAIOTHCI YUHHUMU 1 TaKHUMH, IO
BiJIMOBIAAOTH NIWCHOCTI, Ta 3aCTOCOBYBATHCS JI0 YKiageHoro Croponamu [loroBopy.
8.7.9.Yknamaroun  JloroBip Ta  momepeaHbO  O3HAWOMHUBIIMCH 3  1uMH  lIpaBwiamu,
KopucryBau/mpencraBank KopucrtyBaua 3asBiisie, TapaHTye Ta MiATBEPDKYE, IO MEpe]] YKIAJACHHSIM
Horosopy KopucryBau/npencraBuuk KopucryBaua 3 iHbopmartiero npo bank, misnbHicTh baHky,
iatixHi mocinyru banky, JloroBopoM npo HagaHHs pa30BUX IUIATHKHUX MOCTYT 3 BUKopucTaHHsM EI13
banky Ta iHmorw iHdopmaniero BianoBigHO M0 cT./ 3akoHy Ykpainu «IIpo ¢dinancosi mocmyru Ta
¢dinancoBi kommanii», Ta dyactuHH mepmoi cT.30 3akony VYkpainum «lIpo mmaTixHI TOCITYTH»
03HaOMJICHHH, a came 3 1H(OpPMAIIIIOE TIPO:

1) bank, a came: HaliMEHYBaHHs, MICIIE3HAXOJKEHHS, BITOMOCTI TIPO BIIOKPEMJIICH] ITiPO3/T1ITH, MiCIIS
HaZaHHs (iHAHCOBUX/OAHKIBCHKHX IMOCHYT, (DaKTHUHY aJpecy, 3a SIKOK 3IIHCHIOEThCS HaJaHHS
IaThKHUX Tocayr (agpecy Bimminenus banky), tenedgon Konrakt-LlenTpy (KoHTakTHHH TenedoH
banky), agpecy enexktpoHHoi momtu baHky, anpecy, 3a SIKOO MPUHMAIOTBCA CKapru CHOXKUBAYiB
(iHAHCOBUX/IIATIXHUX TTOCIYT; BIAOMOCTI PO CKJIaJl OpPTaHiB YIPaBIiHHSI;BIIOMOCTI Mpo (iHAHCOBI
MMOKAa3HUKH [ISIBHOCTI, CTPYKTYPY BIAcHOCTI, iHmy iHdopmarniro npo baHk, mo mimisarae
OTIPUJTIOTHEHHIO BIATIOBIIHO JI0 3aKOHY; HaWMEHYBaHHS, MICII€3HaXO/KCHHsI Ta (aKTUUHY aJIpecy, 3a
SKOIO 3/IIHCHIOETHCS HaJITaHHS IJIATIKHUX MOCTYT KOMEpLIHHOro areHTa (3a HasBHOCTI); B1IOMOCTI IPO
Nep’kaBHY peectpaliio banky, peecrpariiinuii Homep 3 Peectpy Ta iHIy iHdOpMaItito, 10 Ja€ 3MOTy
i1eHTudiKyBaTH KOMEpIIMHOro areHra (3a HasBHOCTI); iH(opMarilo 1010 BKIOYeHHS baHky 10
JlepxaBHOrO peecTpy OaHkiB; iH(dOpMaIio 100 HasIBHOCTI B baHKy mpaBa Ha HaJaHHS
(iHAHCOBUX/IIATIXHUX MOCIYT; KOHTakTHY iH(popmaiito HamionaneHoro GaHky YkpaiHu (oprany,
SIKAW 371ACHIOE JIep’KaBHE PETYJIIOBaHHS MIOA0 AiSUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXUCTY IIpaB
CTHOKMBaYiB;a TAKOXK BIJOMOCTI MpO:

-MIOPYLIEHHSI IPOBA/IKEHHS Y CIpaBi Mpo GaHKPYTCTBO,

-BIAKPHUTTS JIKBiIaliHHOI POILIETypH,

-3aCTOCYBaHHS MpoLIeypH caHailii 10 banky sk HajgaBaya ¢iHaHCOBUX MOCIIYT;

-pilIeHHs Mpo JIKBiaLi0/IPUNMHEHHS HajaBaya (piHaHCOBUX MOCIIYT;

2)dinaHcoBy/uIaThkHy mociyry banky, mepernik (iHaHCOBHUX/IUTATIKHUX TIOCIYT, OIMKUC OCHOBHHX
XapaKTepUTCTUK (IHAHCOBOI/TIJIATIKHOI TOCIYTH, MOPSAOK Ta YMOBHM 1 HAJaHHSA; BapTICTb,
1iny/Tapudu, po3mip miaT (MPOLEHTH, BUHArOPOy) L1010 IPOAYKTIB 3aJ€KHO BiJ BULY (PiHAHCOBOT
MOCTYTH;YMOBH HaJaHHS J0AATKOBUX MOCIYT; GOpMY Ta MOPAIAOK HaJaHHS 1 BIAKIUKAHHS MJIATIKHOI
1HCTpyKLIi Ta 3roau KopucryBaya sik milaTHUKa Ha BUKOHAHHS Pa30BO1 IUIATIKHOI Onepallii; mopsiioK
OPUAHATTS 10 BUKOHAHHS IUIATDKHOI 1HCTpYKIii baHkoMm, HacTaHHA MOMEHTY O€3BIIKIMYHOCTI
IJIaTKHOT 1HCTPYKIIT; MOCKUJIaHHS Ha poOouunii Ta onepauiiHuil yac baHky sk HajlaBaya MIATIKHUX
MOCTYr, Ha MakKCUMaJlbHUH 4Yac BHUKOHAHHS pPa30BOi IUIATDKHOI omepariii; MOCHJIaHHSA Ha JIMITH
(oOMekeHHsI) BUKOPUCTAaHHS IUIATDKHMX 1HCTPYMEHTIB, a TakoXX 1H(GOpMallilo Mpo KOMICIHHI
BUHAropo/au, NPOIEHTHI CTaBKH, 3aCTOCOBHUH KypC TNEpepaxyHKy 1HO3€MHOI BallOTH, IO
3aCTOCOBYIOThCS 710 00paHoi KopucTyBauem miatiHOi mociyru (mepesnik ycix TapudiB, KOMICIHHUX
BUHAropoj Ta 300piB, ki KopucryBad mae crutauyBati baHky sk HajaBauy IJIaTDKHUX HOCIYT 3a
HaJaHHs OOpaHOol MJIATKHOI MOCTYTH; 1H(QOPMAIIII0 PO MPOLEHTHI CTaBKH, 110 3aCTOCOBYIOTHCS 0
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obpanoi KopucryBauem miaTiKHOI TOCIYTH, Ta METOIUKY iX OOYHMCIECHHS; 1H(OpMAIlI0 Mpo Kypc
nepepaxyHKy iHO3eMHOI BaJIIOTH, II0 3aCTOCOBYEThCA 10 00paHoi KopucTtyBaueM IiatiHOI MOCIYTH,
Ta METOJAWKY HOTO BHM3HAYeHHS; iH(QopMaliro npo mTpadu, MeHi, MO0 3aCTOCOBYIOThCS 10 0OpaHOi
KopucryBauem miaTiKHOI MOCITYrH, Ta METOAMKY iX OOYHMCIEHHS), TOOTO 3arajibHy cymy 300piB,
IUIaTeXIB Ta IHIIMX BUTPAT, sIKI NOBHHEH cruiaTuTu KopucTyBad, BKIIOUHO 3 MOAATKaMH, ab0 SIKIIO
KOHKPETHUI po3Mip HEe MOXe OyTH BU3HAUCHHH - TOPSIOK BU3HAUCHHS TAKUX BUTPAT;

3)[oroBip, a came: HasiBHicTh y KopuctyBaua npaBa Ha BigMOBY Bix JJoroBOpy; CTpOK, IPOTSITOM SIKOTO
KopucrtyBauem Moke OyTM BHKOPHCTaHO IpaBO Ha BiAMOBY BiJ JloroBopy, a TakoX iHIII yMOBHU
BHUKOPHUCTAHHS TMpaBa Ha BimMoBY Bin JloroBopy; MiHiManeHuM cTpok nii [loroBopy (sKIIo
3aCTOCOBYEThCS); HasBHICTH y KopucryBaya mpaBa posipBath uu npunuHuTH JlOroBip, mpaBa
JOCTPOKOBOIO BUKOHaHHS J[OroBOpy, a TakOoXX HACIIJKU TaKUX Ali; MOPAIOK BHECEHHs 3MIH Ta
JOTIOBHEHB /10 [l0roBOpY; HEMOXIIMBICT 30UIbIIeHHS (PiIKCOBAHOI MPOLIEHTHOI CTaBKH 3a JloroBopom
(3a HasiBHOCTI) 6€3 MUCchbMOBOI 3roau KopucryBaua;

4)cnocib KoMyHiKarlii-3aco0u 3B’s13Ky JUIs iepeaaBaHHs iH(GopMarlii abo MoBiIOMJICHHS BiIIIOBIIHO 10
Jlorosopy, BKJIFOUAIOYM TEXHIYHI BUMOI'M J0 00J1alHaHH Ta IporpamMHoro 3abe3nedyeHHs Kopucrysaua
(3a moTpebu); 00CAT, MOPSIOK 1 YacOBUI MPOMIDKOK HajaHHS iH(opmamii BiAMOBIAHO a0 00paHOi
KopucTtyBauem miaTixkHOT IOCIIyTH;

5)3axonu Oe3neku- iHpopmariiro mpo 30008’ s13anHs KoprctyBada 1o 10 3a0e3rneueHHss HUM 30epesKeHHs
IJIATDKHUX 1HCTPYMEHTIB Ta 1HAWBIIyaJIbHOI 00JIIKOBOI iH(opMarii; iHdopmallito mpo Mmpoueaypu
MIPOBE/ICHHS 3aXOJ[iB, CIIPSIMOBAaHMX Ha 3amo0iraHHs HEBUKOHAHHIO a00 HEHAJIE)KHOMY BHKOHAHHIO
Pa30BHX IUIATIKHUX OIeparllii, a TAaKoX MPo BIAMOBITANBHICTS baHKyY, K HajgaBaya IUIATIKHKUX MTOCIIYT,
Y pa3i HeBUKOHAHHS 200 HEHAJIE)KHOTO BUKOHAHHS Pa30BHX IUIATIKHUX OIEpaliii; mpomeaypy B3aeMoii
MK baHkoM, sIK HajlaBayeM IUIATKHUX Mociyr, Ta KopuctyBayeMm Ha BUMAOK HIaxpaicTBa (MiJ03pu
maxpaiicTa) abo 3arposu Oe3meni BUKOHaHHS pa3oBOi IUIATHKHOI onepartii; mpoueaypy B3aeMOIil MixK
bankom, sk HajaBaueM IJIATLKHUX mociyr, Ta KopucryBauem y pasi 31i1HCHEHHS HEaKLENTOBAHUX,
MMOMMJIKOBHX, HEHAICKHHUX PAa30BUX IUIATDKHUX ONepaliil Ta mopsaok 3BepHeHHs KopucryBaua 3a
BIJIIIKOTyBAaHHSM 30MTKIB, 3aBJaHUX Y PE3y/IbTaTi pa30BUX IUIATDKHKUX OMEpallii, mpoBeaecHuX bankom
SK HaJaBayeM IUIaTIKHUX TOCIYT;

6) mexanizmu 3axucty npaB KopucryBadi/crioxkuBauiB (iHAHCOBHX/ILIATIKHHUX MOCIYT Ta MOPSIOK
BPETYJIOBAaHHS CIIPHUX MUTaHb, 1110 BUHUKAIOTh Y MPOLIEC] HAJIaHHS IUIATIKHUX MOCIYT; MOXJIUBICTD
Ta MOPSIOK M03aCyJ0BOT0 po3risiay ckapr Kopucrysauis/croxkiBadiB (piHAaHCOBUX/TUIATIKHUX MOCIYT;
HasBHICTh TapaHTIHHUX (DOHIIB BIIMOBITHO O 3aKOHOJABCTBA; HASIBHICTH KOMITEHCALIMHUX CXEM, 1110
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHH 100 OKPEMHUX BHJIB (hiHAHCOBHX IMOCIYT
Ta/abo MPOIYKTIB.

8.7.9.1. Ha Bumory KopucryBaua bank Hamae KopucTtyBauy nuisixoM, BUSHAY€HUM JUISL HAJAaHHS
1H(popMaLIHHUX MOBIAOMIIEHb IIPO 3MiHY ICTOTHHX YMOB BIJIOBIJIHOTO YKjajaeHoro /lorosopy Taky
iHpopMalito:

1) BimomocTi mpo (piHAHCOBI MOKAa3HUKU AlsIbHOCTI baHky Ta  exkoHOMIuHUM cTaH baHky, fki
HiJIAral0Th 000B’I3KOBOMY OIPUIIIOAHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BIJOKpEMIIEHUX M1APO3/1TIB;

3) kinpKicTh akiiil bBaHKy Ta po3Mip 4acTOK y cTaTyTHOMY KamiTali baHKy, sSiki 3HaX0JIAThCs y BIIACHOCTI
yiieHiB Horo BukoHaBuoro oprany (IIpamminas banky), mnepemik oci0, 4acTKH SIKUX Yy CTaTyTHOMY
Kamitayi banky abo HajexxHa iM KUIbKICTh akiiii baHky mepeBHIIylOTH 5 BIACOTKIB, CTPYKTYPY
BiacHocTi bauky;

4) iamy iHdopMarlito, paBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

[ndpopmanis Hagaerbest KopucryBauy B nmuceMoBiit popmi (y gopmi mamnepoBoro abo eIeKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMy €JIeKTPOHHOI MOMITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
iH(DOopMaIrito, mo po3MINIyeThCs Ha BeO-caiTi (BeO-cTopinili) banky Ta/abo HamaHHS TOCTYIy 0 TaKol
iHpopMmarii uepe3 ocoducTuii kabinetr KopucryBaua(3a HassBHOCTI) Ta/abo MporpaMHHi 3aCTOCYHOK 2060
B IHIIUH c110ci0 3a qoMoBieHicTo 3 KopucTtyBauem. Po3mitieHHs BimoBiiHO1 iH(OpMaIrii Ha BeO-caiiTi
(BeO-cTopinmi) baHky BBa)KaeTbcs HAJEKHUM BHUKOHAHHSIM BHUMOTH 00 BHM3HAYEHOI 3aKOHOM
UCcbMOBOT (popMU HaJaHHS 1HPOpMaIIi.
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8.7.10.bank po3MicCTUB B JAOCTymHOMY s oriisiny KopucryBayamu Miclli y ToOUYKax HaJaHHS Pa3oBUX
IUIATDKHUX 1ocnyr banky Taky iH(popmartiro:

1)pexxum poOOTH TOUKH HAJIaHHS PAa30BHX IUIATHKHUX TOCHyT baHky;

2)3pa3zok 0(OPMIICHHS ILIATIXXHOT IHCTPYKIIIT 33 Pa30BOIO IIATIKHOIO OTEPALIi€To;

4)BuTAT 3 Hakazy (pO3MOPSKCHHs) MPO BCTaHOBICHHS TapudiB 3a HaJaHHS Pa30BUX ILIATIKHUX
nocnyr baHky;

5)xonTtakTHa iH(MopMmanis banky, 3a sikoro KopucTyBau Mae MOXJIMBICTH O3HAWOMHUTHCS TPO Yac
00CITyroByBaHHS y TOUKaX HaJaHHS Pa30BUX IIATLKHUX MOCIYT BaHKy Ta OTpUMAaTH KOHCYJBTAIIO PO
HaJIaHHS Pa30BUX IUIATIKHUX MOCIYT.

8.8.Bpery.iioBaHHs cnopis

8.8.1.CtopoHN JOMOBWIJIHCS, IO MaTepiaJbHUM IPABOM, IO pPEryiroe mnpaBoBimHOcHHU CTOpiH 3a
JloroBopoM Ipo HaJaHHA IUIATIXHUX MOCIYT € MPaBoO JepkKaBH Y KpaiHa.

8.8.2.Ilopsinok posrisiny bankom 3BepHeHbp KopucTyBadiB 3 mUTaHb BUKOHAHHS CTOPOHAMHU YMOB
yknageHoro Jlorosopy: KopucrtyBau Moke 3BEpHYTHCS YCHO/MMCBMOBO A0 baHKy 3a azapecoto,
BKa3aHOI Ha BeO-caiiTi banky B mepexi [HTepHer 3a mocmianHsaM: Www.bankvostok.com.ua, 3a
JIOTIOMOT 00 3aCO01B €JICKTPOHHOTO 3B’s13KY, 3a ajapecoto https://bankvostok.com.ua/ru/citizensappeals.
8.8.3.CripHi nuTanHs, sIKi MOXYTh BHHUKHYTH MiX bankom i KopucrtyBauem y 3B’3Ky 3 yKJIaaHHSM,
BUKOHaHHAM yKiajeHoro CtopoHamu J[oroBopy, a Takox 3 OyAb-SKHX 1HIIMX MUTaHb, 110 CTOCYIOTHCS
JIOoroBOpY,CTaHOBJIATH TPEAMET CIHOPY, 1, MO MOMJIMBOCTi, BHPINIYIOTHCS HIISXOM MPOBEACHHS
MIePErOBOPIB.

8.8.4.Y pasi BunukHeHHs ciopy Mix KopucryBauem Ta bankom 3 mpuBOAy BUKOHAHHS HOPM 3aKOHY
VYkpainu «lIpo mimati>kHi mocayru» Ta HOpMaTHBHO-NIPaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu,
IO PEryJIIo0Th MISUIBHICTh Ha IUIATDKHOMY pHHKY, KopucTyBau Mae mpaBO 3BEpHYTHCS 1O
HamionansHoro 6anky Ykpainu i3 ckaproro Ha nii banky: BeG-caiit HauionanbHoro 6anky Ykpainu
poznin "3BepHeHHs rpoMansH” oginiiiHoro [HTepHeT-pencraBauTBa HamionansHoro 6anky YKkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals ~ ta  https://bank.gov.ua/ua/consumer-
protection.T"apsiya minist: 0 800 505 240.

Harmionansnuit 6ank YKkpainu opranizoBye po3risig ckapru KopucryBada - pisuunoi ocobu 3 mpuBOIY
BUKOHaHHs HOpM 3akoHy YkpaiHu «lIpo mnaTikHi HOCIyru» Ta HOPMAaTHBHO-NPABOBUX aKTIB
HamionansHoro GaHky YKpaiHH, IO PEryiaiolOTh ASUIBHICTh HA IUIATDKHOMY PHHKY, B IOPSIKY,
BHU3HaueHOMY 3akoHOM Ykpainu "IIpo 3BepHeHHs TpoMajsH" 3 ypaxyBaHHSIM 3akoHy Ykpainu «IIpo
¢iHaHCOBI MOCHyru Ta (iHAHCOBI KOMIIAHII» Ta 1HIIMX HOPM 3aKOHOAABCTBA y cdepi 3aXUCTy IMpaB
CIOKMBaYiB.

8.8.5.KopucryBau Moke Takox 3BepHyTUCS 10 Jlep’kaBHOI ciykOM YKpaiHU 3 MUTaHb OE3MEYHOCTI
XapuoOBHX IMPOAYKTIB Ta 3aXUCTy CHOXHBadiB (JepKIpoJCIOKUBCIYKOU), sSKa € LEHTPATLHUM
OpraHoM BUKOHABUOi BJIa/Ix, AiSJIBHICTb SKOTO CIIPSIMOBYETHCS 1 KOopAUHYeThcsl KabineToM MiHicTpiB
VYkpaiHu Ta gKuil peanidye Aep:KaBHY MOJITUKY Yy Tajly3l JAEpXaBHOTO KOHTPOJIIO 3a JOJEp>KaHHSAM
3aKOHOJAaBCTBA PO 3aXUCT MpaB CIOKUBAYIB 1 peKyiaMy B IIii cdepi.

[TomrroBa anpeca [epxnpoacnoxusciayxou: 01001,m.Kuis, Byn.b.I'pinuenka,l.

[inono6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

EnexTponna momrra: info@dpss.gov.ua

8.8.6.5Ikmm0 BperyyitoBaHHS CHIpHUX MHTaHb Y 3B’S3KY 3 YKJIQJAHHSAM, BHUKOHAHHIM YKJIaJ€HOTO
Croponamu [loroBopy, a TakoX 3 OyAb-KHX IHIIUX MUTaHb, IO CTOCYIOTHCS J[OTOBOPY HUISTXOM
NEPeroBopiB cTa€ HeMOXJIMBUM 1 CTOpOHAM He BIAJIOCS JOCATTH 3T0JH, BCi criopu Mixk CTOpoHaMu
BUPIMIYIOTHCS Y CYJOBOMY TOPSIZIKY.

JloroBip He oOmexye mpaBo KopucTyBada Ha 3BEpHEHHS JI0 CyJy 3a 3aXMCTOM CBOIX MOpPYIIEHHX,
HEeBH3HAHUX a00 OCMOPIOBaHMX TIpaB, CBOOOJ YW 1HTEpPECIiB y TOPSIAKY, TepeadadeHoMy
3aKOHOJIaBCTBOM Y KpaiHH.

8.8.7.CtopoHn moromuimcs, Mo yci crnopu Ta cymnepedkn Mixk CrtopoHamu JoroBOpY MiIIsTalOTh
PO3IIISILY Y BIAMOBITHOMY CyAl YKpaiHH 3a MiclieM yKiIaJgaHHaM JloroBopy, B MOPSIKY, TepeI0adyeHOMY
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

25


http://www.bankvostok.com.ua/
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
mailto:info@dpss.gov.ua

8.9. 3mina IlpaBua/Tapudis

8.9.1.111 IlpaBwa 3aTBepKyIOThCs pimeHHM [IpaBiinas banky Ta HaOUparOTh YUHHOCTI 3 JIaTH,
BKa3aHOI Npu iX po3mimeHHi Ha BeOcaiti banky y wMepexi IHTepHeT 3a mNOCHIAHHAM:
www.bankvostok.com.ua.

8.9.2.Tapucu BCTynaroTh B Jit0 3 1aTH, BCTAHOBJICHOT BHYTPIIIHIM JOKyMeHTOM baHKy .

8.9.2.1. Jlo TapudiB MoxyTh OyTH BHECEHI 3MIHH, MPO 10 BaHK MOBIIOMIISE NMUISIXOM PO3MIIICHHS
HoBoOi penakuii Tapudis y mocrymHomy muist KoprctyBada MicIii B TOUKax HaJaHHS pa30BUX TUIATIKHUX
nocayr banky ta Ha BeO-caiiti banky y mepexi InTepHer 3a mocumanasm: Www.bankvostok.com.ua ue
nizHime,Hixk 3a 3 (Tpu) kaneHnapHux JH1 10 HaOpaHHS YMHHOCTI BIATIOBIAHUX 3MiH.

8.9.3. 3minu 1o IlpaBun 3aTBepmxkyrorbes [lpaBminasam banky msixom BukianeHHs [IpaBun y HOBi#
penakiiii, mpo o baHk MOBiIOMIISIE IUISIXOM PO3MIIEHHsI HOBOT penakiii [IpaBui y qoctynmHOMYy JUist
KopucryBauiB Micii B TOUYKax HaJaHHS Pa3oBUX IUIATDKHHUX MOCTYr baHky Ta Ha BeO-caiiTi banky B
Mmepexi [HTepHeT 3a mocwianHsam: WwWw.bankvostok.com.ua we misninie,Hixk 3a 3 (Tpu) kaneHmapHUX
JH1 10 HaOpaHHS YMHHOCTI BIAMOBITHUX 3MiH.

8.9.3.1.3 momenTy HaOpaHHs YnHHOCTI MU [IpaBunamu

- TIPABUWJIA HAJAHHSA PA30BUX IUIATDKHUX TIOCIYTIT 3 BUKOPUCTAHHSAM
EJIEKTPOHHUX TUIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOK», B penakiiii, 3aTBep/KCHIM
ITporoxonom [IpaBninus Ne 36 Big 30 tpaBus 2023 poky,

BHKJIACTH B HOBIM pemaKiiii, a came-B penaxiii nux [Ipasu.
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PO3LJI 9. IHIII YMOBHA

9.1.CropoHM miITBEP/DKYIOTh, IO TEKCT JloroBopy mpo HaJaHHS Pa30BUX IUIATDKHUX TOCIYT 3
BukopuctanHaMEIT3/uux [IpaBun BigoOpaxae mikicui Hamipu CTOPIH.

9.2.]1ns 3miiiCHEHHSI KOHTPOIIIO SIKOCTI oOciyroByBanHs KopuctyBau Hamae cBOIO 3rofy, a bank mae
MpaBO Ha CBIl po3cyn BecTH 3ByKo3anmuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu #oro 3sepHenHi B Konrakr-nientp banky, inmi migposainu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucryBada/ynoBHoBaxkeHOTO mpeicTaBHHKa KopucryBada, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIS MIATBEPIKEHHS (PaKTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3TrOJly Ha 3/1MCHEHHS Ta MOJAAJbIIE BUKOPUCTAHHS TAKOTO 3BYKO3aNHCy Ha
po3cyn banky.

9.3.KopucryBau Hajae banky 0e3ymMOBHY Ta O€3BIAKINYHY MMCHMOBY 3r0Jly Ha HaJaHHs iHQopMalrii
MIPAaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHM OpraHaM Jep’kKaBHOI BIaau YKpaiHw,
yCTaHOBaM Ta OpraHizamisiM Ha iX OQIUIMHMA 3aMuT 00 BUKOpUcTaHHA KopucTyBayem KOIITIB,
iHpopMarliro noB’s3any 3 nopyuieHHsM KopucryBadem Oynp-sKuX yMOB yKiazeHoro JloroBopy /mux
[IpaBmi, a TakoX BIJOMOCTI YU CYKYIHICTH BigoMocteil mpo KopucryBaua, 3a sSKUMH 0COOYy
KopucryBaua inentudikoBano/ado moxe OyTH imeHTH(IKOBaHO Ta sKi ctanu Bimomi banky mix dac
yKiagaHHs Oynb-skoro JloroBopy Y mOpoTsIrom cTpoky #oro nii (nani—«Iudopmanis mpo
KopucryBaua/Kiienra»), npo ymoBu Oyab-skoro JloroBopy, mpo cTaH 3a00proBaHOCTI
KopucryBaua/Kiienra 3a Oyab-sikuM J[oroBopoM TOIIO, B TOMY 4YHCII y BHUIAJKaxX, KOJH Taka
iHpOopMaIis MiCTUTh OaHKIBCHKY TAEMHUIIIO, TAEMHHUIIIO (DiHAHCOBOT MOCITYTH.

9.4 KopuctyBau Hanae banky Oe3ymMoBHY Ta O€3BIAKIMYHY MHUCHMOBY 3r0Jly HAa BHUKOPUCTAHHS,
nmomMpeHHst  (PO3MOBCIO/DKCHHS, peaiizaiito, nepenady) Iadopmarnii npo KopucryBaua ta/abo
iH(popMallii, sika ctana BizoMa baHky npu ykinazeHH1 Oyab-sKoro J[oroBopy Ta mpoTsrom CTpoKy Horo
Tii.
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